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Or a telephone company with no profits? We 
know you wouldn’t. Your tailor can put pockets in your 
suit 





and Kellogg Inter-Tel can fix up your profits. 
Profits are made through extra revenue. The 

Kellogg Inter-Tel System builds bonus 
revenues by giving your customers the 


additional phone service they need! 
Inter-Tel provides such features as answer. hold. 
transfer, and inter-communication service. Here’s 

a P.B.X. setup without an operator! A low cost 

system to the customer with high revenue to you. 
By installation of key systems revenue will be increased. 

Think of the stores, clubs, offices, churches, schools 
in your district that will snap up this Inter-Tel service. 





KELLOGG SWITCHBOARD AND SUPPLY COMPANY 


6650 South Cicero Avenue, Chicago 38, Illinois 
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BETTER THAN A MAGIC CARPET. Three magic letters on 
the telephone dial made life easier for tourists in Paris this summer. 

All they had to do was dial “SVP.” ask for visitors’ service, 
and they'd wind up with somebody to help them with their 
shopping, business, or entertainment. 

To Parisians, “SVP” (derived from the French s’il vous plait) 
means a unique telephone service named “If You Please.” which 
for the last 15 years has been an information service and problem 
solver. Now it also stands for “Service for Visitors in Paris,” 
which includes a complete information, escort, and = secretarial 
service, research department, travel bureau and errand boy, all 
rolled into one. 

Probably nowhere else in the world can you pick up the tele- 
phone and get so much for your money. The charges are $1.00 a 
month for individual subseribers, plus commissions for special 
services. Visitors pay 500 frances (about $1.40) for eight days of 
service, but there is no charge for individual requests. 

When SVP was founded 15 years ago by Dr. Rene Saunier, 
inventor of the gas mask, it was treated with the customary levity 
of the Parisians, who flooded its switchboard with incongruous 
questions and zany requests. 

Unperturbed, SVP would produce a fourth at bridge, an escort 
specializing in the tango, order a complete dinner for 10. or 
replace a maid who sprained her ankle. It would also give instrue- 
tions on how to remove a coffee stain from a silk blouse, describe 
the colors of the Scottish clans, or name the three men in George 
Sand’s life. 

By 1939, Dr. Saunier had been succeeded by Mme. Yvonne 
Dornes, who saved SVP from bankruptcy. During German occupa- 
tion, the service concentrated on rationing and legal matters, 
helped with the endless permits and licenses, and originated 
bicycle taxis. 

But SVP also managed to transmit information to the Allies. 
make up false papers, hide fugitives, and tip off hundreds of 
citizens who were about to be arrested. It was SVP which gave 
the signal for the ringing of church bells when Paris was liberated. 

With 20,000 private subscribers plus 10.000 business firms, 
SVP is now recognized as a public institution. It averages 8,000 
ealls a day, which jump to 10,000 when big sporting events occur 
or important news is breaking. The staff of 300 (plus 800 outside 
“contacts”) includes such specialists as jurists, economists, engi- 
neers, literary and art critics, translators, and experts in domestic 
economy and travel. 

Just recently, SVP instituted a free three-minute news bulletin, 
which you can get by telephone all day between 8 a.m. and 8 p.m. 

Americans found they could get help with any of the red-tape 
problems that normally beset tourists. They could even get an 
escort, which is a litthe more expensive than a simple telephone 
eall. The rates are $1.00 an hour for a female escort, $1.20 an 
hour for a man. 

ee 2© e@ 


SAVED BY A RING. An Ohio woman apparently was saved by a 
telephone bell, according to a recent newspaper report. 

She was washing clothes in the basement of her home when she 
heard the telephone ringing upstairs. 

Just as she reached the telephone, a gas burner in the basement 
exploded, shattering windows and furnishings there. 


The caller was her sister who had called to ask about her sister’s 
health. 
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BY FRANCIS X. WELCH 
WASHINGTON EDITOR 


IN THE 


Sapte. 


wet 
y Tee 


OPS seems to be getting cautious on intervening in rate cases. 
Material shortages upset telephone industry allotments. . . . 
Telephone companies warned to file NPA-FI 17 quarterly reports 
on requirements for CMP material on time. 


ce 1 Price Stab Zatio} 
seems to have sudde} ost 
e for } inging headlong into 
id series of utility rate lit 
‘ laine , D ’ B te t 
Ne Yo t I epnnone ¢ 
iv ep ew iv egrapnnhn Co. 
est e struck at OPS 
\W\ S . + Pul shed 
QO] S ¢ hye stic ne 
¢ 
} 1 r t 
¢ ~ ne 
ce r et y 
S a 
( a 
| —¢ 
. { ~s 
‘ N the 
Pu ( { es 
C e t c ect 
OPS 
of . i \ 


ri ea stic 1 S 
" té e) ) ite 
hye suDDO ¢ h OPS 

1 eve In fact, the 
t p }) e) ith budget 
the case the ev1ional omeces 
Ue Sta ~ strue 
t effec have ne ut to 
ces A} the OPS eva 
S st \ — Vhnat the mits 

ent should he 

OPS headquarters also 
inxX s over the possibility 


ve regional office activity 


; 


te state and federal regula 


ties by delaying or interfer- 
rompt disposition of rate 

are jamming quite a few 
federal commission dockets. 
Baldwin, director of the OPS 
tion, Publie Utilities, and 
sion, said he is “confident 


and state commissions are 
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od job” holding down rates 





and in granting increases only where 


he facts indicate they are needed. 


Nobody questions the right of OPS 


to intervene in such cases as the Hope 


Natural Gas Co. wholesale rate ! 
we : . 
crease petitio1 now petore the FF iera 
) . > ¥ 
Power Commission. OPS has nclally 
tervened in about 15 cases along this 
ne. But the OPS legal department 
r \ } ( rie ienhinite 
es | iemarcati [ ne re i 
| + + 
ces si e¢ l¢ that é r l 
! vy the OPS ns ct S 


ed o a first-class defense prol 

en is é esu oO ri ( I nie T 

rs eliminating three u im pot 
nes Ss ta Mob it bined 
\\ So! n ( eld i eet l \\ i 
! tol \ three alumll ! ce 

» stud the possib \ {fn ng a 
minum plants out of the Pacific Not 

est area It was decided nis WV 
not a practica lution But the 
steps anging fron yrownouts 
artificia ain-mal 9g re being unde 
AKC! 

If this all seems remote from the 
te lephone busines, considel the tact 
that telephone manufacturers are a 
ready expecting a “ecut-back” in the 
amount of aluminum which the) 


get for the first quarter of 1952. Thus, 
the absence of rain in the Pacific North 
west clouds the material outlook fo. 


two public utility industries. 


The Early Bird Gets the Copper 


“Ask, and it shall be given you;” ‘ec. 


Matthew VII:7) A good many telephone 


companies seem to be lingering unde: 
the wrong impression that they can 
take their time, right up to the dead- 


ine, in filing NPA-F117, quarterly re 
ports on requirements for CMP ma 
terial. 

Never was there such a clear case of 
self-defeating procrastination. The tele 
phone companies who get in their re 
turns early help the NPA Communica- 
tions Equipment Division to make a 
case for the whole industry before the 
Defense Production Administration 
(DPA). 


at the last minute crowd the division’s 


Telephone companies who file 


hand, and injure the industry’s chances. 


Those who file late, not only have thei 
nerve, but may have to cadge on the 
supply (if available) of other compa 
the general industry allocation. 


Next week (Oct. 8th), the NPA Com 


nications Equipment Division ex 


ects that DPA will 


ry cutbacks on allocations of coppe1 


‘unveil” the neces 


Aside from that, a special “directive” 

ne necessary to vet more coppel 
communications equipment manu 
facturers., Such drastic action vould 
ave to come from the NPA top level. 


he Communications Equipment Divi 


$101 Ss now studying returns from tele 
ynone companies, on its recently ecireu 
ated form (NPA-F117), listing the in 

stryv’s material requirements. The 
eason for considering such a step is 
tne complaint of manufacturers that 


they are not vetting coppe aespite allo 
cations and certification of their pr 
orities to tne producers. Most of the 


oduction seems to be going to mili 


ense¢ orde} S. 


Odds and Ends 
Telephone people are chuckling ove 
the story carried in The Neu Yorke? 
magazine this week, about a “person 
to-eat” call on the telephone. The 
story concerned a housewife who 
missed her plane returning from an 
out-of-town trip. She tried to call her 
husband who was absent from home 
(for some reason or other); but the 
family cat upset the telephone and 
‘“‘meowed” into the receiver, causing the 
long distance operator to think that 

the call had been completed. 


Talking this over with several tele 
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phone men, both Bell and Independent, a 
brought recollection of a surprising 


number of similar incidents. The most Companies in Colorado and Nevada 
commonplace of course, is that of the Allocated $401,000 by REA two 
prolonged conversation caused by a very The Rural Electrification Administration approved $401,000 in tek [lin 
small babbling child, who keeps a toll phone loan allocations during the week of September 17 to 21. gon 
call open, even after the other party On Sepiember 19, $159,000 was allocated to the Wiggins (Colo N 
has hung up, and runs up a toll bill. Mutual Telephone Co., for extending and improving rural service in resel 
But one telephone man remembered Morgan and Weld counties. July 
a case of a man, calling from a far The company now provides magneto service through the Wiggins an} 
out-of-town hotel, whose long distance exchange to 86 rural subscribers over 81 miles of line. The REA loan Ogle 


telephone call to his own home was will finance the construction of 117 miles of new line, rebuild 66 miles s 


inadvertently completed by a passing of existing line, convert the Wiggins exchange to dial, install a new dia! Tl 
delivery boy, who wandered off and 
left the receiver unattended at the 
other end. The man at the hotel finally 
hung up in exasperation. Something 
happened at the hotel PBX : a re- > Be o 9s . : . 
I a , and cle of line providing modern dial service to 401 rural subscribers. | 
sulting bill, running into three figures os ; . 7p | 
he firs: rural telephone loan allocation in Nevada—$242,000—went 
(dollars), was the consequence. Maybe . ' a es ae 
to the Lincoln County Telephone System, Pioche. In addition to providing 


exchange south of Wiggins, and serve 315 new rural subscribers. Ther: 
will be no toll charge for calls between the two exchanges. 


When improvements and extension made possible with REA financi: 


are completed, it is said the expanded system will consist of 183 miles 








some other telephone people have é ; Se ivi 
oe Yi radio-telephone service to the town of Alamo, 65 miles away, funds in the 

stories along this line? : : . . 

allocation will be used to generally improve and extend rural service in 


the county. 


Do people in small towns talk more The Lincoln county company now furnishes magneto service to 463 
than people in big towns? Sounds like rural subscribers over 96 miles of line through exchanges at Pioche and | 
, = ae _ - . = . ‘ ‘ ‘ . | 

a funny question, but it actually came Caliente. The borrower will build 67 miles of new line. rebuild 26 miles ) 
up in a telephone rate case heard last of the existing line. convert the two magneto exchanges to dial and 
month by the Wisconsin Publie Serv- install new dial exchanges at Panaca, Caselton and Alamo, and _ bring | 
ice Commission. The question came up service for the first time to 149 rural subscribers. 
>: . ¥ — = = " —_— — . — > ss . » a » “v . | 
when Richard Hippenmeyer, Waukesha Phe radio-telephone equipment will provide service between the Pioch 
city attorney, and Charles F. Weiler, and Alamo exchanges—approximately 65 miles of uninhabited territory. 


assistant vice president of the Wiscon- 
sin Telephone Co., argued over the 
proper method of rate making, and 
whether telephone service is worth 


When new construction, rehabilitation and integration are completed. 
sl 


the company will be furnishing modern dial Service to the 632 ru 


subseribers over 113 miles of line. 


more in cities like Milwaukee than in 








a smaller community. According to 
company figures, the Waukesha _ ex- 


change may face a 60 per cent rate eral manager, said the sum was needed mission. Jackson Martindell, finan 
increase. tc offset pay raises granted June 5 ing consultant of Princeton, N 
a ee en a oe after the former hearing was closed. the Maryland commission rece 
company-wide operations, with  ex- Echols said the intrastate part of inflation has weakened utilit est- 
changes falling into different rate this increase for 8,500 employes would ments. He testified that ‘‘nea 
groups by size and the larger ex- Come to $1,951,128. He added that . oe ee ee eee is 
chanaes getting higher rates. “Would contemplated tax legislation in Wash- trusts were liquidated during t eal 
you believe that people in small towns ston would cost the company an 1990 with the ong ii \ 
know more people than big city resi- ¢*tra $540,000. largely into industrial shares 
dents do?” Hippenmeyer asked. “Can’t that extra labor cost be He went on, “In my ment, 
“I think so,” Weiler replied, ‘but charged off income taxes?” John B. based w re si 
they have less occasion to talk to them Ogden, Oklahoma City attorney, ques- tions of these trusts, the managers 
by telephone.” tioned. en Ser 9 — samen a 
“Do you think gossip is less in a “Our caxes “a be reduced by the —> — ge — Aa : a 
small town than in the city?” Hippen- “48° weno wuts Echols ne, et © aes a a pices <n jation - 
meyer asked. Weiler replied, “I’m no will our return ae investment necause erate aye eee a a that 
expert in that field.” that is based on income after taxes. to — poche e — | pa 
“The government loses half and the in 1930, AT&T stock was th rit ra 
id: company loses half,” he said of the of investment trusts as well the 
How about charging increased pay- pay raise. general public. 
roll expense against taxes? To the Well, half a loaf is better than “By 1940, AT&T stock ha at 
average telephone man this sounds “bread-and-water,” under some cireum- to 27th place in standing instead of 
like a wonderful opportunity to butt stances. One sure thing, Uncle Sam _ first place with the investment — 
one’s creditors’ heads together. The will collect his—or else! By 1945 it had dropped to 47th place 
trouble is, Uncle Sam is a little too fast one ¢ # and, by 1950, AT&T was not ev ne 
on the dollar to let it happen. This Has AT&T stock lost its appeal for among the favorite stocks of ‘nves~ 


question came up during the hearing the investor? Bell System witnesses ™ent trusts as published bj wid 
before the Oklahoma Corporation Com- seem to be trying to make that point Unger & Co., publishers of the G»1cé 





mission on a petition of Southwestern at recent testimony before both the Investment Trusts’ Portfolio: Mr. 
Bell Telephone Co. for a $1,950,000 Missouri Public Service Commission Martindell stated. 
rate increase. Roy C. Echols, Bell gen- and the Maryland Public Service Com- (Please turn to page 3 
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EMONSTRATIONS in telephone 

construction and maintenance 

methods were major features of 
two plant clinics held recently by the 
line Telephone Association in Ore- 
gon and Taylorville, Ill. 


Ninety-three telephone company rep- 
attended the 
July and on Aug. 10. 


resentatives clinies) on 


The host com- 


any for both meetings was DeKalb- 
Ogle Telephone Co. and Illinois Con- 
solidated Telephone Co., Mattoon. 

The eclinies, which ineluded discus 
on } ods in addition to the demon- 
strations, were arranged by the plant 


Illinois Telephone Asso- 
neluding F. E. Miller, Illinois 
al Telephone Co.; A. A. Wil- 


ymmittee of 


Consolidated 


Illinois Telephone 
W. M. Driggs, Illinois Telephone 
KF. C. Davies, Illinois Bell 

( e Co 
\ biic address system was. in- 
hat detailed information 
ven with each demonstration. 
QO emonstration dealt with in- 
I station equipment and 
nstallation. It was presented 
( nm meeting by Illinois Com- 
Telephone Co. and in Taylor- 
f | ois Consolidated Telephone 
( ibit s]} owed the propet in 
R if parallel and drop wire by 
( moder? attachment hard- 
( es of cable spinning under 
conditions were shown by 
nst tion ecrews of DeKalb-Ogle 
Co. and Illinois Consolidated 
Co.’ Cable was spun with 
of spinners the one-man 
pe ated by a lineman riding a 
St e spinner and the later pole 
( r which does not require 
A ay n techniques of power 
re ng was conducted by Dixon 
Hom ephone Co. and Northwestern 
rele} Co. at Oregon, and by Illi 
ls mercial Telephone Co. and 
Min solidated Telephone Co. at 
Tay ( e. Two types of diggers were 
sed driven by a power take-off 
truction truck and the other 
po e type using a 110 volt gen- 
rato a construction truck. A dis- 


New Methods Discussed At 


cussion was held on the merits of each 
type of digger. 

Each afternoon was devoted to dem- 
onstrations of testing equipment and 
their use in locating and clearing lines 
Employes of Illinois 


Telephone Co. 


and cable trouble. 
Rell 


tests at both meetings. 


conducted these 


The breakdown 


Two Illinois Plant Clinics 


talked on “The Financial Side of the 


Business.” 
In the afternoon, two sessions were 
and the other on 


held, one on traffic 


plant. The traffic conference included 
discussions on the new “Tributary 
Operating Practice” that recently was 


issued by Illinois Associa- 


Telephone 





A cable spinning demonstration was one of the features of a recently held picnt clinic sponsored 
by the Illinois Telephone Associaticn. 


test was used to locate cable trouble, 


open up the cable, clear the trouble and 


seal the cable permanently. 


Four district meetings already have 


been held in Illinois, according to the 


state telephone association, one at 
Oregon on 


Aug. 9 


Eureka on June 28, at 
iz. we 


Woodlawn on Aug. 25. 


July 
Taylorville on and at 

At each district meeting, representa- 
tives discussed and heard talks on the 
activities of the commercial committee. 
They also saw a skit, “What Do Our 
Customers Think of Us,” presented by 
Newell Ora Westrup, Illinois 
Consolidated Telephone Co., and Homer 
Bell 


Corson. 


Swartz, Illinois Telephone 


Cou 


tion, and demonstrations on “How 


9 


Long Is Two Seconds?”, “It’s Easy to 
Toll 
“Recruiting New Employes 
in Our Smaller Office,” and “The Cor- 
rect Way Is the Easy Way.” 


Know and Use _ the Operating 


Practice,” 


The plant conference included talks on 
Construction in 

Areas,” “Dial 
“Construction Methods and 
Developments.” P. M. 


“Long Span Sparsely 


Settled Rural Conver- 


sion,” and 
New 
Ji., assistant 


(Minn.) 


talked on the use of 


Ferguson 
Man- 


Citizens Telephone Co., 


general manager, 
kato 
plastic cable and 
told of the company’s experience with 


the product. 





Representatives of Illinois telephone companies pause between sessions of a district meeting held recently at Taylorville, Ill. 
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And They Say It Can't Be Done 


Two Michigan Companies Show 
Ways to Finance and Expand 


Timely story of rehabilitating and extending service in two small 
communities by the proved formula of good management, 
hard work and practical financing. One company raises funds 
through Jocal sale of stock and the other secures loan from 
Chase National Bank. Experiences of these companies should 
present an inspiration for other Independent companies. 



























FFICERS of many Independent which have recently received some 
telephone companies in the noteworthy comments in telephone in- 
country are turning their atten- dustry circles because of their methods 


tion to two Independents in Michigan of financing the improvement and 


LEFT: Two pesition board of the Pin- 
conning, Mich., Mutual Telephone Co. 
eres serves on a 24-hour basis. 


teeta eens 
heer 


BELOW: R. J. SCHAFER (center), 
mayor of Pinconning, and president of 
Pinconning Mutual Telephone Co., in- 
spects the placement of cable during 
rehabilitation of his company's plant. 
The work is being financed by funds 
raised through local sale of stock. 


expansion of their numerous plants, 
One is the Ogemaw Telephone (Co, 
Rose City, and the other is the Mu. 


tual Telephone Co., Pinconning. 


» 


One evening Mayor R. J. Schater of 
Pineonning attended a_— stockh«lders 
meeting of the Mutual Telepho Co. 


to complain about the kind of tek 
phone service the company was g 

It was an eventful meeting fo her 
it was over, Mutual had a ney es 
dent, R. J. Schafer. 

That happened about four ye 
and, not only did Schafer lear eat 
leal about the telephone busin 
Pineonning today has little to ¢ 
about telephone service and ¢: 
forward to even better service 
templated improvement prog? 


completed. 


Of co St tne i ( 
interest and conce ( 
but the rejuvena »} ot the 
company centers pretty mut 
the tall, fiftyish Schafe 


He’s hee na bh isinessmal 


life and, when he was hande: 

of Mutual, he handled the 

with the businessman’s tech 

Schafer sought to bu 

with the capital that coul S 
through the sale of stock 
thriving city of Pinconning. 7 

no attempt made to ca 

sources outside of Pineom 


needed cash. 

“When he needed money, 
and plugged,” says Schafe 
noticeable amount of pride. 

Sale of stock locally thus 
netted the company more than $27,000 
of the $40,000 goal set by 
Shares are being sold at $10 « 
as improvements show very 
evidence toward progress, Schafer’s 
“plugging” to sell more stock mes 
an easier job. 

Part of the stock solicitation M 
tual was done by the distril 
leaflets among potential st sub 
E 3t, 25 al 


says, was done by personal 


scribers, but most « 


and leg work. 


Plant improvements at M ar 
being made on a “pay-as-you-¢ asis 
About seven miles of new ca have 
already been pulled in. Mutua hic! 
now serves 500 customers, ! three 
plant men of its own working fw!! tim 
and six full-time operators to ti 
exchange going on a 24-hout 

While converting from ma to 
common battery operation, | con 
pany is trying to hold its ru nes 
to an eight-party maximum. the 
outlying area from Pinconni Mu- 
tual has strung nearly 150 s ol 
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new open wire as a step toward im- 
proving its rural service. 
also president of 


Schafer, who is 


Michigan Independent Telephone Asso- 


ciation, is looking forward to conver- 
sion to dial operation in the near 
future. 

Mutual is now served by a_ board 


ree directors and three officers, in 
Fred Stein- 
graeber is vice president, L. G. Shearer, 
secretary, and C. W. 
Members of the 


annually. 


of tl 
addition to its president. 


Green, treasurer. 


board are elected 


The officers and directors have an 


abundance of civic pride and they are 


especially determined to make their 


telephone company an_ organization 
ill fit the needs of the expand- 


ng city of Pinconning. 


The company recently received au- 
thority from the Michigan Public Serv- 
ce Commission to increase its rates. 

One-party rates were raised from 
$5.00 $6.00 per month for business 
St ( and from $2.00 to $4.00 for 
esidence. The four-party residence 


is increased from $1.75 to $3.00; 
and 


$3.00. 


siness, from $4.00 to $4.75, 


esidence, from $1.75 to 


K n for its “best in the world” 


ckles, Pinconning’s economical 


maln- 


} 


several large industries in- 


Sta\ 


the 142 million dollar plant of 
Kraft Cheese Co., Magline Corp., An- 
ler's Coach Co. and Northern Tube 
{ 

O n Rose City, the Ogemaw 
x e Co., owned by Mr. and Mrs. 
av Chambers, became the first In- 
dependent telephone company in the 
state receive a loan from a private 
Dani * institution. 

1 Chase National Bank of New 
York City came to the aid of the 
Chambers with a cash loan of $30,000, 


that re- 
financial] 
tion and allows the enterprise 
for expan- 


vitl repayment schedule 


no + 
0 
Noy t 


he borrowers from 


a di te program future 
S10 | improvement. 
B e 


Ani hambers 


end of the year, “‘Pete’” and 
estimate that their 
con y will be 325 


0940 
cust rs. So 


about 
has the loan al- 
ahead with a pro- 
that both are 
‘an convert their system 
yperation within a year. 


serving 
well 
lowe hem to 20 
gra f improvement 
cert they 


sank loan has helped the Cham- 
fill a dream they have cherished 
s—to own and operate a going 
; of their own. 

ttle more than five years ago, 

id no idea of operating a tele- 

pi company, but they wanted a 


S in which they could work 
toe er 
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Five years ago, the couple went to 
tose City for their vacation and, when 
they learned the Ogemaw company was 
for sale, they bought it on a contract 
basis and made their home there. 

Before they took over the company, 
Ann had three days training on the 


switchboard and Pete had less than 
that to ready him for his duties as 
construction man, maintenance man 


and installer. 
Attesting to their fast learning, how- 
ever, the almost 


outside plant facilities and a telephone 


are completely new 


system operating at a high level of 


efficiency. 

“At first, everything looked like such 
a mountain,” says Ann, “but telephone 
to be so interesting, and our 


for 


work got 


desire providing a good public 


RIGHT: Shown here is some of the old 
equipment which served subscribers of 
Ogemaw Telephone Co., Rose City, 
Mich., before the Chambers installed 
new instruments and station apparatus. 
The improvement program was financed 
through a loan from Chase National 
Bank, New York City. 


BELOW: MR. and MRS. LAWSON 

CHAMBERS, with their children, Mary 

and Richard, pause in front of the old 
office of the Ogemaw company. 


“esa 


tee. 
— 


service grew so strong, that our prob- 
lems soon began to shrink in size.” 
Pete, a former tool and die engineer 
in a Detroit factory, has had very 
little outside help, except the valuable 
advice from members of the Michigan 
Independent Telephone Association and 
its secretary, F. B. Twigg. Even the 
remodeling on the new office building 
for the being 
done by himself. 
the 
are 


company is 
The Chambers 
Michigan 


Ogemaw 
are 
members of association 
they and 
workers for that organization as they 
realize they received vital 
from the their 
taking at Rose City. 


and zealous boosters 
assistance 
association in under- 
They bought and are renovating an- 
other building because the rent on their 
(Please 


turn to 


page 37) 






























































































ELEPHONE observations made by 
trip to the 
mobile 


the writer on an air 
West Efficient 
telephones by cab companies in Denver 
Seattle. At 


that this type of communication would 


Coast: use of 


and one time we doubted 
prove-in, but undoubtedly it has. 
Shelf and 


phones in the Multnomah Hotel, Port- 


backboard for house tele- 


land, Ore., constructed of smooth black 


plastic, which does not lend itself to 


“doodling.” 

Small 
stand in 
Seattle. 
stalled for use by the doorman at this 
hotel. 


pad and telephone 
Hotel in 


Three telephones are also in- 


pencil on 


rooms at Olympic 


Ten-cent local call public telephones 
Airport. Also 
from the Willow Run Air 
Detroit, five-cent 
telephone 


in the Seattle-Tacoma 
made a call 
port, coin 
“Ypsilanti” 


which we spelled for the operator. 


from a 
with a_ prefix 


ee @ @ 
According to a news release, Gloria 


De Haven, the screen star, visited 


Puerto Rico recently and reported that 
the telephone service is so inferior that 
business firm bought 


one newspaper 


space to advertise for an Indian who 

was quick at sending up smoke signals. 
e ee 

West 


Foley, in speaking of the new desiccant 


Coast telephone man, D. K. 


injector which forees desiccant into 


cable splices, makes the following com- 
that 
merit. 


ment: “I am certain this device 


has considerable Anyone who 


has experienced the headaches and ex 
pense of trying to run down and elim- 
insulation will 


inate low recognize 


readily the benefits to be gained by 


the use of this device.” 


e ee 

The writer chanced to meet in the 
Portland, Ore., Airport, and had a 
pleasant chat with, Professor Norris 


ot the School of 


braska University. 


Ne- 


Engineering of 


Professor Norris is gravely con- 


cerned with the reduction in number of 
students since 


electrical engineering 


the end of GI training. It appears that 
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the rumor got around that this profes- 


sion was overcrowded when actually 


there is a serious shortage of engineers 


which cannot be met for a number of 
years. 
e © e 
It has been said: ‘“‘Where some men 


see possibilities others see only prob 


lems: and vice versa.” 


Inventive minds have produced a 


most as many varieties of devices t 


attach to telephones for one 


reason 0} 


another as Heinz has pickles, according 


to the Ohio Bell mayazine. 


To the casual observer, there may 


not seem to be anything wrong wit! 


these devices. To telephone ; 


people 


however, who have observed the va 


riety of ways in which these unauthor- 


ized attachments can cripple good 


service, there’s sound reasoning behind 


the tariff regulations that prohibit 


their use. 


One case of trouble was traced to a 


plastic cord retainer. Old and brittle 


the plastic had cut the cord and caused 
The 


customer agreed to improve his service 


a breakdown of the conductors. 


with a new retractile cord. 

Another customer was a little re 
luctant to give up the plastic covers 
encasing both of his telephones, but 
did so when it was explained to him 
how they contributed to wrong num 
bers and trouble on his line. Plastic 


dial covers frequently slip off, causing 


a sticking dial with consequent wrong 
numbers. 
A shouldet rest may appeal con 


venient, but surely it will result ir 


poor because the user’s 


transmission 
mouth is too far from the mouthpiece. 

A plastic ashtray attached to a tele 
phone is first a fire hazard in that the 
cord could knock the cigarette off un- 
noticed, and second, the receiver might 
for- 


be placed on the ashtray rest and 


gotten, creating a busy line. 
The 


found in 


dial locking device, sometimes 


business establishments, is a 


potential trouble causer in that if the 


key is lost or not available 


gency, the telephone 


This 


telephone 


device also 
dials and nh 


maintenance, 


cannot | 


Causes 


In al ¢ 


Mal 


terTeres 


e e« @ 

M. P. Chatfield, of Telephone 
& Supply Co., Chicago, is 
vriter in Washington recent 
his first trip to the Penta S 
he was driving his n ‘ 
isual diffieu f ‘ 

Finally, he saw a bus 
the Pentagon.” so he follo 
ne concourse. \ poticemal 
rected him to the isit < 
trom whence he found 
fice vithout rouble 

e ©« @ 

The Line ! ( Neb.) ra&Ty ¢ 
most efficient method of e 
local troublemen. 

A map of the city has 
provided with a pin o1 
metal tags may be ng 
installed for the use of é 
in the local test room. 

Each local troublemar S 
which is also stamped a 
hung on the block pir vnere 
working. When a case o 
reported, — it Ss classed as 
miinol Oo rut yf Se} Ce 
indicated Dy the positior ) 
on the tag These trouble 
loeations are indicated | 
designated tage placed 
priate block pin. 

When a troubleman clears 
trouble, he is dispatched I 
nearest “out of services 
case of trouble in his ca 
same arrangement also is ust 
fully for rural line troublem« 

This is, in our opinion, 
efficient and fool-proof sys 
could be devised for the effi 
patching of troublemen. It »! 


ficient because it 


used successfully with 


effort. 


is simple an 


a 


mi! 
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type CBD 2730 RINGING DYNAMOTOR 


Operates from 24 or 48 volts D.C. and produces 
19 cycle ringing current at 80 to 115 volts. 


type MG-125 MAGNETO RINGING MACHINE 


For exchanges up to 1500 subscribers. One rotat- 


ing element only ... no brushes, no collector 





rings... compact... provides audible ringing. 


For Uninterrupted Telephone Service... 
use HOLTZER-CABOT RINGING EQUIPMENT! 








Today's ° ‘heavy-traflic” demands call for efficient, | 
dependable equipment in telephone exchanges | 
Holtzer-Cabot Telephone Ringing Equipment 
such as the type MG-125 Magneto Ringing Machine, 

type CBD 2730 Ringing Dynamotor, Multi- 
frequency Motor Generator Sets and the type 25 BC | 
Interrupter ... are providing continuous service in | 
phone exchanges under all types of operating 
( litions. Their accurate, reliable operation has 
ed Holtzer-Cabot Telephone Ringing Equipment 
inqualified approval of the engineering and serv- 
ice departments of all major telephone companies. 
S your ringing problems with Holtzer-Cabot MULTI-FREQUENCY MOTOR GENERATOR SET 
i yuipment. Our engineers will gladly cooperate with For ringing harmonic or synchromonic party-line 
on your individual problems. Write today for bells... sizes 25 to 150 watts... can be equipped with 
eet! coin control current, tone and interrupter facilities 


. can be furnished with A.C. or D.C. motor drive. 


tyoe 25 BC INTERRUPTER 
npact interrupter designed for T ali a f r I. a it 






| exchanges ... provides any r j a i= 

—— Accyy wy of timing a ry vere 5 
«land maintained indefinitely * aay a ue . 

lon cams. 733 9% . 


HOLTZER-CABOT 


DIVISION OF NATIONAL PNEUMATIC CO. INC. 


BOSTON 19, MASSACHUSETTS 


“ 











“Manufacturers of fine electrical apparatus since 1875 
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ALLING by name has always been 
a problem, particularly in the 

small telephone exchange. Opera- 
tors are expected to know the numbers 


of all 


operator is inducted, she is often dis- 


subseribers and, when a new 


couraged by being unable to remember 
the numbers of subscribers. She is re- 
luctant to ask the adjacent operator, 
who is busy answering calls, for the 
desired number, so she thumbs through 
the directory until she finds it. 
Meanwhile, signals are standing and, 
by the time she is able to answer them, 
she is often censured for giving slow 
service. Customers fail to realize they 
are responsible for the slow service by 
refusing to use the telephone directory 
to obtain the desired number. It has 
observed that 
“all by name when they actually know 


been some subscribers 


the desired number. 

It is interesting to note this problem 
is not prevalent in America only. In 
an issue of “Tele Communications,” a 


United Kingdom 
Post Office, it was learned that they, 


publication of the 


too, have the problem of telephone sub- 
scribers who fail to use the telephone 
directory for the purpose for which it 
In the article titled “Lin- 
seed Oil and the Telephone Directory” 


is intended. 


the thought was projected that more 
attractive directories might induce tele- 
phone customers to use them. The arti- 
cle stated: 

“Telephone subscribers appear almost 
wilfully to refrain from consulting the 
telephone directory. Their apparent in- 
difference to it Office 
tens of thousands of pounds every year. 
London “Directory Enquiry” (Infor- 
mation to us) receives far too many 
queries which subscribers could answer 


costs the Post 


themselves by a glance into the di- 
rectory. lines 
unfruitfully 
operations. 
Black blobs have appeared periodically 


Calls are delayed and 
and operators’ time are 
occupied by non-essential 
on the cover exhorting subscribers to 
read the preface and the ‘How to Make 
a Call’ instructions. 

“These typographically frenzied ap- 
peals were supposed to make their way 
amidst a variety of strident and 
crowded advertising matter. 
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slight improvement was achieved by 
substituting official for commercial ad- 
front and _ back 
Concurrently with this change 
the heading of the 


vertisements on the 
covers. 
London telephone 
directory was given 


greater promi- 


nence. This was a stop-gap measure 
until a complete revision of the cover 
undertaken. 
however made no great difference; the 


could be These changes 


overcrowding remained. Subscribers 
still maintained their cold disdain. 
“Clearly there is no single or quick 
solution to this problem of making the 
subscriber 
But both 


seemed to indicate a new approach to 


more  directory-conscious. 


good taste and expediency 
the question of its appearance. 

“Could it be made less confused, less 
repellent? Obviouly, the first step was 
a drastie simplification of detail. 

“Could it be made continually attrac- 
tive by the use of a changing sequence 
of bright colors? The real change, from 
the point of view of printing, was that 
the ink should produce the colours and 
not the paper. 

“This scheme, promising in its be- 
ginning, was not to be realized. Lin- 
seed oil, an important ingredient of 
printing ink, is an import; so that on 
a job of such huge dimensions it must 
be used frugally. The Post Office there- 
fore has had to postpone until a better 
scheme of rich 
with 


day its background 


lettering in 


white 


colourings 








“He’s OK going up; it’s coming down 
that gets him.” 


Southern Telephone News 


favor of dark printing of the let 
in colour on a pale tinted paper 
ground. The 
effect has been largely lost, thou, 
architectural 


simple style has 


maintained.” 

Six directory covers were feat 
the foregoing article. 

In some instances operators 
least partially at fault in not e 
aging their subscribers to refer t 
directory for numbers listed the 
long as customers are able to 
the same quality of service whi 
ing by name as they do when « 
by number, there is no incentive 
part of the customer to refe 
directory for the desired numbe 

The telephone company also 


responsibility—to publish telep] 


rectories at intervals consistent 
its needs. Failure to do so w 
any effort made by operators 
their customers to call by nun 
This condition should be hand 
formly; that is, each operaton 
follow the same procedure whe 
name for a 


tomer calls by 


listed in his directory. A _ st 
phrase, and there are severa 
may be used, should be employe 
aes 

“Do you know the numbe! 
“What is the number, please?’ 
ring the customer to his direct 
offering to look for the numb 
is unable to supply it. 

An experienced operator, 
the numbers of all subscribers, 
to take the time to question the « 
party, but only by doing so ¢ 
scribers be educated to use tl 
phone directory for numbers a} 
there. 

When the prescribed proced\ 
burdensome, consider the pligh' 
new operator who is serious! 
capped by not knowing all of 1 
phone numbers in the exchans 
her a lift and the necessary e! 
ment to carry on by following 
scribed procedure when a 
calls by name. She will be grat 
your effort and you will not 


(Please turn to page 
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Don’t wait for “George” to do it 





find yeur local scrap 





s listed in the yellow 





of the phone directory. 
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F you are a steel user, this important job 

of getting more scrap back to the mills is 
directly up to you. You just cannot afford to 
sit idly by while the scrap shortage gets worse. 
For unless everyone really pitches into this 
job of digging out all the scrap possible, steel 
production is bound to suffer, and every steel 
user, in more or less degree, will suffer too. 


More scrap means more steel—it’s as simple 
as that. 


Right now some mills have only a 
bare two-days’ supply of scrap on 
hand. Others have even less. Some 
steel-making furnaces already have 
had to shut down for lack of scrap. 
The situation is serious. Only you 
can help improve it. 


By turning in every piece of worn-out equip- 
ment, every obsolete tool and machine, in 
fact every pound of iron and steel scrap 
you can comb out of your plant, you'll be 
helping relieve the worst scrap shortage since 
Pearl Harbor days...and the steel industry 
will be able to produce more of the steel you 
need. 


Remember—it takes at least one-half ton of 
scrap to make one ton of steel. To maintain 
steel’s present high production schedules 
requires more than 1400 carloads of in- 
dustrial scrap every day. So turn in your 
scrap—ALL your scrap—and keep the mills 
rolling. This is more than a shortage. It’s an 
emergency that vitally concerns you—and us 
and the Nation. 





A\\ the SCRAP you 


can scrape Up 


1S needed - and 


Are you turning in all your SCRAP? 


>: 








This page would ordinarily be used to tell you about 


AMERTEL TELEPHONE & TELEGRAPH WIRE 


but, because without SCRAP we cannot produce steel, 
we are asking instead for your all-out help in getting 
more SCRAP to the mills. 
AMERICAN STEEL & WIRE COMPANY, GENERAL OFFICES: CLEVELAND, OHIO 
COLUMBIA STEEL COMPANY, SAN FRANCISCO, PACIFIC COAST DISTRIBUTORS 


TENNESSEE COAL, IRON & RAILROAD COMPANY, BIRMINGHAM, SOUTHERN DISTRIBUTORS 
UNITED STATES STEEL EXPORT COMPANY, NEW YORK 

















Headline Speakers 





Fulton Lewis, Dumas 
Independent Pioneers 


RESIDENT R. A. 
Independent Telephone Pioneer As- 
that the 
speaker for the Pioneer hour during the 
convention of the United States Inde- 
pendent Telephone Association at the 
Stevens Hotel in Chicago will be Ful- 
ee 


commentator. 


Lumpkin of the 


sociation has announced 


Lewis prominent radio and 
The 
meeting will be held at 1:30 
16, 


Lumpkin also announced that Hal S. 


ton 
Pioneer 
Oct. 


newspaper 
p.m. 


Dumas, executive vice president of 


American Telephone & Telegraph Co. 
and president of Telephone Pioneers 
Pioneer 
the 


Pioneer 


of America, will address the 
greetings to 


the Bell 


meeting and extend 


Independents from 


organization. 





H. S. DUMAS 


President Lumpkin, in commenting 


upon Lewis’ appearance on the pro- 
gram, said: 

“The Pioneer association is for- 
tunate in securing a_ speaker’ with 


such wide acquaintance with national 


affairs and who has gained a_ nation- 
wide following through his daily radio 
broadeasts and newspaper columns.” 
Lewis has become the dogged fault- 
finder in the history of the broadeasting 
business. He has conveyed to a large 
part of the country the impression that 
unending scene of 
political 
bauchery and holds steadfastly to his 


Washington is an 


riotous confusion and de- 


campaign in his weekday broadcasts 
over the Mutual network 6 to 6:15 p.m., 
CST. 


Lewis 
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won his present position as 








to Address 
Meeting 


FULTON LEWIS JR. 


the self-styled defender of the “little 


man” against unreasonable govern- 
dictates and extravagances. 


He is 


reporter who discovered, as they 


ment 


an industrious, enterprising 
say 
in the business, a gimmick. A _ gim- 
that 


people in the country who live in small 


mick means there are millions of 


towns and who have a frugal nature, 


a distaste for showiness, an interest in 
operating a small business or working 
for Fulton 
whether they 


Lewis likes them, 


the 


one, 


farm, in the 


He thinks 


live on 


small towns or the big’ cities. 


of them as stockholders of the gov- 
ernment and, as he would say, the 
backbone of America. 

When last counted, Lewis had over 
300 sponsors. His program which 


originates in the Mutual Broadcasting 
Co.’s Washington studio, goes out ove) 
500 stations, and he is so popular in 
some communities that he is broadcast 
twice a day, first “live” and later by 
transcription. 

He further to 


by traveling 


his 
the 


before 


adds popularity 


around country on 


lecture tours to speak service 
church 


He 


platform 


women’s 
the 
added 


clubs, groups and 


groups. shows up well on lee- 


ture and has many 
thousands of regular listeners this way. 

Lewis always was determined to get 
As 
yer, he attended the University of Vir- 


its 


ahead. son of a Washington law- 


ginia and wrote Cavalier 


Later he 


Song. 
Univer- 
sity. He graduated from neither school, 


went to Georgetown 


preferring to take an $18 per week 
job as a reporter for Hearst in Wash- 
ington. He became city editor, so iety 
editor and sports editor simultane: isly 
on the old Washington Herald. 


Lewis’ main 


journalistic accom- 
plishment was a complicated investi- 
gation of government favoritism in 
granting airmail contracts. Hearst 
wouldn’t publish the exposé, but re- 
luctantly permitted Lewis to turn it 


over to Sen. Hugo Black of Alabama, 


Justice Black of the 


now Su} eme 
Court. 
The Black investigation, which fol- 


lowed, flabbergasted Hearst as well as 
some of his friends on the airlines, 
led to the 
contracts. 


and 


cancellation of the airmai 


Feeling the need of a change, Lewis 


resigned from the Hearst paper a 
pondered whether to go into publicity, 
then decided to take a $25 per week 
job reading radio bulletins. He de- 
veloped his unique, opinionated style, 
but it was not until 1940 that h 
gram really began to click. About this 
time, OPA, the Selective Service Sys 
tem, allocations of materials, cens« 
ship and a whole mass of am ces 
grew out of the war and Lew sta) 
began to rise. 

It became his aim, as he has 
report “this Washington mace 
government, Where no department 
seems to know what any othe 
ment is doing, nor cares, and it ¢ 
days and weeks and months 
pass before any bureau or agené 
shows the initiative to correct 
nesses that develop in governm«e 
cedure.” 

Many liberals and the left 
tack him mercilessly. For ev nie 
of these attacks, a dozen little tow 
dailies have praised Lewis as the true 
voice of common-sense thinking and 
genuine Americanism. His philosophy 
is against bigness, whethe) the 
United States government or the 
United States Steel Corp. The men 
who count, he thinks, are those who 
are making their own way the 
world, either behind a tie counter 0! 
a lathe. 

Lewis is probably a victim some 
of his conservative prejudices, t he 
also is a digger for news. H«: UNS 
the handout. He is never happier than 
when he can bring to the rad ucts 
unknown to or skipped by oth ews- 
gatherers. 

Lewis’ ambition is simple. H: ints 
to continue broadcasting to th gest 
possible audience for years tf me. 
And then, he says, he will have 4 re 
sponsibility to try to get into C ress 
and practice what he has been ach- 


ing. 
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Meeting the Emergency. Telephone people not only worked valiantly to restore service but to keep it going. 


Dikes of sandbags were thrown around telephone offi 


Mobile 


power plants set up. radio 


FIGHTING THE 
NATION’S 
COSTLIEST FLOOD 


From the flooded sections of Vissour e Kan- 
sas and Oklahoma have come stories of the 
loyalty. skill and courage of telephone people 


in one of the Nation’s worst floods. 


Many returned from vacations to help. In 


one town, a single radio appeal for former 


operators brought twice as many as were 


needed. Hundreds of trained telephone people 


from other states were rushed to the scene. 


TELEPHONE SYSTEM 


es 


tele phone s rushed to 


OWS where 


Switchboards raised above rising waters. Emergency 


telephone offices were washed out. 


Once again the Western Electric Company 
the Bell System’s manufacturing and supply 
unit — proved its value in an emergency. By 
plane. fast freight and truck it rushed millions 
of feet of cable and wire, telephones. switch- 


boards and other needed equipment. 


No one can tell when or where such emer- 
eencies will occur. but the Bell System has to 
be ready and able to handle them when they 
happen. That means financially able as well as 


physically able. 

This points up again that it takes a finan- 
cially strong telephone company, with a strong 
supply organization like Western Electric, to 
give the Nation the service it requires. 


Js groet 

| ea : 

\ dace 
a «© /S 
> < 
a Y 
rin 
















COURTS AND COMMISSIONS 








NW Bell Asks Neb. Commission 
For Rates to Attract Capital 

Nebraska Railway Commission has 
taken under advisement, after a week’s 
testimony, the application of North- 
western Bell Telephone Co. to author- 
ize rate increases totalling $1,085,000 
a year. Officials of the company told 
the commission that present returns, 
combined with imminent increases in 
wages and taxes, are inadequate to 
attract the capital needed, estimated at 
over a million dollars, to take care of 
additions and improvements being de- 
manded. (TELEPHONY, Aug. 11, p. 26) 

C. J. Jensen, company statistician, 
said that the company now has in- 
vested $44,750,000 in the state, upon 
which it is now earning a return of 
3.22 per cent. Proposed tax laws would 
bring this down to 2.97 per cent. If 
the increase is authorized, the return 
will be 5.31 per cent. 

L. O. Arstad, general manager, testi- 
fied that wages have gone up 114 per 
cent and cost of materials 90 per cent 
in the last 10 years. Since the Korean 
war, the price of lead covered cable 
is up 30 per cent, copper line wire 33 
per cent, telephone sets 15 per cent and 
switchboards 13 per cent. 

The company has had no increase in 
rates since August, 1949, and operating 
costs have risen in that period to the 
point where an added net income of 
over a million dollars is necessary to 
attract capital. The commission is not 
being asked to approve any rate sched- 
ule, and, if it finds that the sum asked 
is necessary in the interest of public 
service, the company will adjust the 
rates at its 100 exchanges in such a 
manner as to insure the added yield 
asked for. The company operates more 
than 200,000 telephones of its own and 


serves 11,000 non-owned stations. 


Vv 


Southeastern in Florida 
Gets Temporary Increase 

Florida Railroad & Publie Utilities 
Commission on Sept. 26 authorized a 
temporary rate increase for the South- 
eastern Telephone Co., Tallahassee, 
conditioned upon the company’s filing 
a $50,000 bond with the commission. 
(TELEPHONY, Mar. 3, p. 19.) 

The bond might be used to refund 
to subscribers the difference, if any, 
between the temporary rates and final 
rates approved by the commission. 
Temporary increases were to become 
effective on Oct. 1. 

The company on Dec. 4, 1950, filed 
its application with the commission 
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asking authority to increase rates. 
Public hearings were held on this re- 
quest on Feb. 19 and May 7, 1951, both 
in Tallahassee. 

In its order, the commission directed 
the company to submit promptly in- 
vestment and operating statements “as 
may be necessary to give the commis- 
sion a clear understanding and knowl- 
edge of its actual operating results 
for the twelve months ending Sept. 30, 
1951.” 


Vv 


Depreciation Rate Raised to 
4% for Georgia Independent 

Georgia Public Service Commission 
recently granted Milledgeville Tele- 
phone & Telegraph Co. a second rate 
increase within several weeks of an 
earlier one. (TELEPHONY, Aug. 25, 
p. 30.) 

Among other increased operating ex- 
penses, a 3 per cent per year depre- 
ciation rate as first prescribed by the 
commission was held “not sufficient to 
maintain the company’s’ investment, 
and the present service it renders. ‘ 

In its order, the commission noted 
that net income under the new rates 
would be $15,474 after depreciation at 
4 per cent and income taxes. This ap- 
peared an adequate return on a net 
investment of $207,224. 


Rates approved are: 


One-party business ............. $6.00 
Two-party business ............ ».00 
Four-party business ............ 1.00 
One-party residence ............ 1.00 
Two-party residence ....... ica Seo 
Four-party residence ........... 2.25 


Vv 


Nine Seek Injunction 
Against Ohio Associated 

Nine residents of West Milton, O., 
filed suit on Sept. 10 in a local court 
for an injunction against Ohio Associ- 
ated Telephone Co., Marion. 

They asked the court to restrain and 
enjoin the company until further court 
order from digging telephone poles, 
erecting poles, stringing or completing 
construction of lines or cables between 
poles, trimming or cutting trees on or 
along or in front of plaintiffs’ lots or 
permitting that to be done along the 
east end of their lots. 

On final hearing permanent injunc- 
tion is asked and the company is sued 
to remove poles, wires and cables al- 
ready erected and to replace the ground 
as before and pay damages for injuries 
to plaintiffs’ lands, trees and properties. 

The suit, filed through Atty. Winfred 
Martindale, West Milton, stated the 


Construct 
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Churchill No. 100 Fold 


he Door Telephone Booth 


churchill |" 


telephone booth te 
... Reduces overhiih-e 
by t(ncreasing even 





























( 
Users appreciate the comiort and q lif 
privacy afforded by the Chu ile 
100 Folding Door Telep! qu 
Operating companies enj 
pay station business. sta 
Constructed as a single uni dr 
equipped with a reinforced back pe 
for mounting a wall telephone or M; 
collector. Included as st ird eg é 
ment are electric light sutomal k 
electric ventilator. Tr 
Available in two finishe 
No. 100-A: Selected white oak, 12 
medium oak satin finish. Tk 





No. 100-B: Birch, mahog 


Overall height, 84%"; ith, he 
depth, 30%”. Shipped } ked a 
and crated. 

Illustrated literature avai 























; shorter drops... less = ANSONIA:) 
cook 3-pair XB terminal A Kose 


An addition to the well-known XB family of un- the moder. all- 


srotected terminals, this development provides 
farbetter, more economical means of subscriber : . ‘ 
teleploue cable . 


saves three ways— 


listribution out of rural cable. 

The 3-pair XB Terminal was especially de- 
med to reduce to a minimum all factors that 
ould cause high resistance and the possibility 
{line leakage and maintenance. Hence the 
eavy, close-fitting welded zinc cover; the non- 





rrosive Monel faceplate on which are 
mounted the highly insulated cable studs; the 
e of the flanged tube as an entrance for drop 





res. This tube can be completely sealed after 
e drop wires are installed. ] | wer first st 
ie new Cook Terminal measures 72” high, . 0 0 
deep and 2'%2” wide. It is furnished with . 
- ble stub, to user's specification 2. Lower installed cost 


na 3. Lower maintenance cost 
long life 


telephone dry cells 
Eurcady” Columbia” Gray Label 


Wu 


Available for aerial, duct and direct 
burial use. For complete informa- 


tion contact your nearest Stromberg- 


Carlson Field Office. 









_ sustained voltage . . . longer )°RAY LAB | THE ANSONIA 
Mg lie... rock-bottom economy—these wo NG APE 
é qualities are assured through the con- - aagaged e a ELECTRICAL 
stant supervision of America’s largest es : COMPANY 
dry battery laboratory. So 


Subsidiary of Noma 
Electric Corporation 
Ansonia, Connecticut 


Anioseal 


i OAL oer ow 


Made by the makers of the famous 
“Eveready” “Air Cell’’ Operators’ 
Transmitter Batteries. 





THE QUALITY CELL PREFERRED BY TELEPHONE ENGINEERS 


Distributed by 
STROMBERG-CARLSON 


30 4, 
San Francis, Calif, Chicago, Il. ROCHESTER 3, NEW YORK 











* 
Kansas City, Mo. 
Atlanta, Ga. 
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telephone company has a local office in 
West Milton but does not currently 
have a franchise to use the village 
streets for poles and lines. 

Plaintiffs claim title to the land that 
runs to the center of the street in ques- 
tion. 

It is charged that the company, with- 
out village authority or 
permit 


easement or 
from landowners, is construct- 
ing and threatens to continue to con- 
struct poles, lines and cables and cut- 
trimming trees to erect the 
poles, and string wires on their land in 
a closely built up part of the village on 


ting and 





PULLING 
@ needed of the ability of telephone directory 


which the plaintiffs’ homes are built. 

The company already has easements 
across the rear end of the lots for its 
The 
landowners complain construction, op- 
eration and maintenance of poles and 
lines and cutting and 


poles and lines for many years. 


trimming trees 
and lines along the west sides of their 
lots was not only without their consent 
and compensation, without due process 
of law but constitutes additional serv- 
itude upon their land, for which they 
have not been compensated. 

They claim it greatly damages value 


of their residences by obstructing 


POWER. What better proof is 


advertising to get results than its high percentage of 
86.4 per cent in renewals from advertisers? Adver- 


tising budgets of local businesses are limited. 


The 


competition among media is terrific. Yet, year after 


=) 
=. 
2 
S| 
ZS 
oe 





year, telephone directory ad- 
vertising has shown steady 
gains. 


Why? Because the local busi- 







opie nessman can count the cus- 
ony ations tomers his telephone directory 
sole Y cri re ques adventitia: tritium ep aA 
puild S oor aa advertising brings to his door 
\ increase you per come satis 900 to ( ; and the orders he fills 
} \ moderice and iat time xowns © \ from the telephone and tele- 
\ Speci ev ele ne LL” \ phone directory usage! 
de rs YALL \ 
Yoo — {ERE To c# For further proof-of-the-pud- 
bo EA stbrook 3a7l ding that can build your 
WANE, INO: ; telephone directory net rev- 
FT. cettle Bide ga rtield 3109 \ enue, you re invited to write 
7, LOUIS: Ost “0 or call Loomis today. 
506 one Mo. WA crison 4° 
as CM": aie a 
ANS DoW oth yon A vegnenY 4-3763 


DA wet St 
6908 Ma aT lant! 


@ Loomis clients in more than 
100 cities report increased net 
revenue this past year. 
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ADVERTISING 


COMPANY 


drives, trimming and cutting down oy. 
namental trees, stringing wires 
the front and other damages, the 
plaintiffs’ irreparable damage for whic! 
they have no adequate remedy at lay 


Vv 


C&P of Virginia Asks for 
‘Just Rates’ in Petition 


‘ross 


Chesapeake & Potomac Telephone ( 
of Virginia on Sept. 20 asked t \ 
ginia Corporation Commission 
fourth rate increase since 
War II. 

The company, citing mount 
erating costs, did not state any ecifi 
requests. It asked the commis 


establish rates and charges tl] 


just and reasonable in substit 
the unjust, unreasonable and 
cient rates and charges now it 


It asked for rates to make 


ing’s “adequate.” These, it 
run about 4.6 per cent on net 
cost investment. 


J. Rhodes Mitchell, C. & P. 


ident and general manage} 
company would asl] he com} 
consider boosting paystatior 
charges for local calls from fi 
cents. 

Otherwise, he added, the fi 
rate schedules for commissk 
eratio1 must await the ¢c 
determination of the addit 


enues the company requires. 
Anticipating the company’ 
commission has tentatively 


and 2 


5 as hearing dates. 


VV 


Mich. Commission ‘Streamlined 
In Reorganization Move 
Michigan 


Publie Service ss 


has been “streamlined” by 
man, John H. McCarthy, in a 
which he believes will great 


the agency’s efficiency. 
Nine 


fore 


minor division head 


" 
only to the 


accountable 
sion have been consolidated 


. , 
Now heads 


yhone and electric div 
phon 


supervisors. 
ISIONS 
supervisor of utilities instea 
directly to commissioners. 
Another 


once 


supervisol now 
autonomous moto 
transportation divisions. 
Commission administrative 
have been placed under a tl 
] 


+ 


visor, as have all account 
tions. 
“The reorganization puts ( 


mission on a ‘practical businé 
studied more 
McCarthy said. “It s val 
prove efficiency at least 50 yj« t 


and has been 


years,” 


The changes were similar t ct 


reportedly : 


TELE 


mendations which 


ONY 





Twe 
Upo 


Ge 





be 
lY 


recommended by the state legislative 
committee on state governmental re- 
rganization. Rep. Robert M. Mont- 
gomery, Lansing, who heads the re- 
yreanization committee, said he 
nderstood the changes were a definite 
step ahead. 

“This reorganization not only effects 
economies,’ he asserted, “but is an 
de) arrangement such as would be 


stalled if it were a private business.” 


Two Georgia Increases Depend 
Upon Conversion to Dial 


Georgia Public Service Commission 
Sept. 18 approved both a loan and 
rate increase for two companies, the 
ite increases being contingent upon 
tallation of dial equipment. 
4s stated in the commission orde} 
the Cairo Telephone Co., approv- 
company’s sale of $150,000 of 
st 1 tvage 4 per cent bonds, “the 
weeds of this loan are to be used 


rchase of dial equipment, the 


irechase of outside plant facilities, 

e construction of new central office 

and the retirement of pres- 

cellaneous obligations in the 

f $20,518.” The commission 

iso stipulated that the principal is 

be repaid over a period not to ex- 
eed 2 ears. 

I 


| mversion of its exchange to 
tion, the Cairo company was 
xpect to earn net income of $13,322 


investment after conversion 


S1R¢ 89 with rates as follows: 
Q) ty business . .... 96.00 
ry irty business . Meas Bee 
FY arty business ........ 4.00 
Une ty residence 3.10 
ry ty residence : 2D 
Fou arty residence ....... 2.75 
hura ti-party 
_ S s B10 miles... 1.50 
8) iy | sais 5.75 
Kes ‘e, 4-6 miles ... 3.00 
he ‘e, 6-8 poe, , oa Gabe 
Re ce, 8-10 ” Ss 
hes Ce, Te-8e ee chek we 1.00 
Res ce, 14-16 ” ee 
Re ‘e, 16-18 ” ; — 1.50 
Ri ce, 18-20 ” 75 
ve s Telephone Co.’s applica- 


5200,000 of first mortgage, 
‘eed 4 per cent bonds with 
of the issue within 20 years 
ipproved by the Georgia com- 

its order, the commission 
proceeds of this loan are to 

the purchase of dial equip- 
: truction and outside plant 
ac the purchase of land, the 
nst n of new central office build- 
es the retirement of miscella- 

Yations of $3,928.” 
ates for the Reynolds com- 
e made contingent upon the 
“ony 1 to dial operation of the 
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for DIGGING HOLES 


and SETTING POLES 
in any soil 





Whether it’s in clay, shale, or frozen ground ... the 
Highway Earth Boring Machine is rugged enough to 
dig holes 9” to 20” in diameter, 7’ to 10° deep in any 
soil except solid rock. 

Light enough to mount on a 1% ton truck, these 
boring machines need only 6’ of platform space. Quickly 
adjusted to dig at any angle. Include an integral winch 
and pole derrick that will set 40 to 45 foot poles, weigh- 
ing 2,000 to 2,500 pounds. Can be mounted on either 
truck or tractor. 

See your Highway representative for full information, 


or call or write for the complete catalog. 


FAIGHWAY TRAILER COMPANY 


Headquarters: Edgerton, Wisconsin 


PLANTS AT EDGERTON, WISCONSIN — STOUGHTON, WISCONSIN 
CINCINNATI, OHIO 
Manufacturers of Utility Truck Bodies * Earth Boring Machines.» Pole and Cable 


Reel Trailers «© Winches © Power Take-offs * Service Accessories 
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company’s exchanges at Reynolds, Ro- Odell, Neb., Company $85,2 
berta, Butler and Lizella. A rate ad- Petitions for Increase al a 
justment was sought also for the Cul- Odell, Neb., Telephone Co. has aske won 
, ] ie 
loden exchange, which now has a dial Nebraska Railway Commission for a " 
installation. New rates are: thority to increase rates 50 cents 
: month on all classes. The propos nat 
One-party business ......... $5.00 eaten whe ten BREE « th for } “heal 
Two-party business ........ 4.00 ee a en we ons 
Four-party business ........ 3.00 ness and $2.50 for town residence a) me-| 
One-party residence ........ 3.29 rural service. These will be subjec i 
Rec RE EEE TE 97° : 
Two-party residence .........2. 7 to a prompt payment discount of 9 eee 
Four-party residence ....... 2.25 cai «ae Bu 
Rural S a month. su 
Business, 0-2 miles ........ 3.50 The company asks that t ne : 
it oe 9 ” Q 75 . > 
- a Business, 2-4 Paes 3.79 schedule be made effective on Jar DP, 
HH IGH-RATE Busimess, 4-6 ” 2.20.00. 4.00 952. ec i 
Business, 6-8 ” .......<. 4,25 1952. It serves more than 375 stations iv 
* Business, 8-10 ” ......... 4.50 two-thirds of them rural. u 
Busmess, 10-12 7 ......... 5.00 
ECT] HARGE Residence, 0-2 miles ...... 2.75 VV 
tesidence, 2-4 Beye easyer 3.00 ; by Mi 
tesidence, 4-6 ” ........ 3.25 ervice by Mississippi Compan 
(Battery Charger ) Residence, 6-8 ” ........ 3.50 OK'd for Shelby County, tion 
: Residence, 8-10 ” ........ 3.75 
Residence, 10-12 ” ........ 4.00 The Home Telephone ( v 
Residence, 12-14 ” ........ 1.25 Branch, Miss., was given aut] 
Residence, 14-16 ” ........ 4.50 Sept. 18 to provide service 
VV three square miles of Shell 
Tenn. 
a a oe ee 
Rate Increases Granted "he Tennessee Railroad a 
To Two Kansas Companies Utilities Commission app 
> . : ; ; service in a narrow strip 
Rate increases were granted on Sept eee ae ; 
, oT ne nnessee ISSISSID} 
19 to two telephone companies by Kan lennessee-Mi a 


sas Corporation Commission. vv 
Wellsville Telephone Co. asked for an . 

increase of $6,885. It was given per To File for Needles, Cal., 

mission to increase rates by $3,631 an — Sale ere 





nually. The company also was asked California Pacifie U 
to submit a monthly report to the Needles, has concluded an ag 
. yuirehase all the ce: al ctoc! ( 
Better to serve the Telephone Indus- commission. Pereneee Se Se Sas ae 
ry 1 . Co T Telephor » Co C 
try, Raytheon adds two new High-Rate Mulvane Telephone Co. asked for an ae Seem pane 
a ‘ P ‘nerease r Se 5YK The cx ‘ operates in a section north 
RectiChargeRs, 25 and 50 amperes, annual increase of $6,500. The com I a a cata 
, ms ; pany was granted $4,300. Both com- ae ee een ere 
to its well known RectiChargeR line. rage ead T) bs 
= ° panies’ increases were due to highe1 le Snares are being at 
Ideal for systems requiring power for operating costs. $105,798 from F. H. Crosby 
22/23/24 cells of batteries, it provides tions for approval of the t ict 
noiseless, constant voltage, DC current Vv will be filed with public ut 
or ai aeawls " « ~ es sions in California and Oreg 
directly from any standard AC source. Louisiana Independent Gets 
Prolongs battery life—no over or un- Raise to Erase Deficit Vv 
der charging. Fully automatic— needs A rate increase of 20 per cent was G ac i A = 
; v 
no attention, no moving parts to wear recently granted by the Louisiana Pub- aoe @ “Three ind Prd aie 
lic Service Commission to the Eliza- aises Tor ree tncepen 
Write for complete information beth Telephone Co. to overcome a $754 Rate increases for three Georg 
C 16 
deficit incurred in 1950 by the company. COMpaniles were approved 01 pt. J 


in — if : ; bv he Georgvis ublic Serv Con 
Address Magnetic Components Division The commission order stated “that ry . 1€ reorgia Public ( 
a , ‘ mission. 
Department 6460T an increase of approximately 20 per sere 
"Reg. U.S. Pat. Off cent over the present rates plus a natu- Citizens Telephone Ce 


Plains, wa 


ral upward trend in gross revenues authorized to raise rates as follows: 


RAY TH E re) he will not exceed a return calculated at Qne-party business ....... $4.7 
6 } i 1. 


per cent on the net investment in ['wo-party business ...... 


VV Lela Vena) di icmaem plant...” Four-party business ......- 3.0 





. ») 

Beside the town of Elizabeth, the Ges case en onli 9.2 

WALTHAM 54, MASS. company serves Pitkin, Sugartown and Four-party residence ...... 2.0 

Sales Offices: Dry Creek. Rural multi-party F 

Vv Business, 0-2 miles eae — 

WALTHAM CHICAGO Residence, os oa 0m eee os 
ee tt a Arkansas Company Sale Ok'd reer td ok 2 miles 

NEW ORLEANS SAN FRANCISCO Arkansas Public Service Commission fraction thereof beyond FP 

CLEVELAND WILMINGTON on Sept. 17 approved purchase of the base rate area......--- as 

Gould Telephone Co. by Lincoln-Desha In its order granting rate “eases 

Telephone Co., which asked the com- to Hawkinsville Telephone bes oe 

Buy Through Your Supplier mission’s endorsement of the transac- commission figured “total investme 

tion in a petition. for the purposes of this cas¢ gs). 
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583,274,” including cash working capi- Residence, 0-2 miles........... 2.50 Orders 2 Kansas Companies 
tal and materials and supplies. Net ie 7 — 1s ses ere eee oar To Improve Service 
income is expected to be $5,401. he ng 6-8 or READ 2°95, Greeley County Telephone Co., Tri- 
Approved rates are: bune, and Leoti Telephone Co. were 
VV ordered on Sept. 21 by the Kansas 
One-party business .............$5.00 Corporation Commission to furnish rea- 

“dB Two-party i se eeeecseens pes New Hampshire Commission sonably efficient and sufficient service 

x sanpinteeg Bsc mite aes a are 2 00 Suspends Rate Increase as a Kansas publie utility and to follow 

"ff Two-party residence ............ 2.50 The Publie Utilities Commission of certain orders for providing better 

Four-party | residence .......,... 2.00 New Hampshire issued an order on service by Jan. 1, 1952. 

2 — ee os 00 Sept. 26 suspending the effective date Jeff A. Roberts, chairman of the com- 
Bus | sei, 2-4 Ec cacaece cas 995 of a proposed new rate schedule by mission, said the action resulted from 
Business, 4-6 miles............ 3.50 which the New England Telephone & aq hearing in Tribune on June 22 after 
Residence, 0-2 miles........... 2.00 Telegraph Co. planned to obtain in- complaints to the commission about the 
se ’ se re —o nee ee —- creased revenue totaling about $1,600, service by both telephone companies. 
Res ceo 6-8 par meni: 2°95 000 per year. The company sought to Respondents in the investigation were 
Residence, 8-10 miles.......... 3.50 have the new rates begin Oct. 1. Robert A. Ervin Jr. and Mary A. Ervin, 

Gordon M. Tiffany, state Attorney- his wife, who operate the companies. 
ny P & W Telephone Co. rate raises General, and Eugene S. Daniel Jr., At the public hearing J. A. Gustaf- 

: | ile applicable upon conversion ‘practicing attorney, of Franklin, both son, for many years a telephone plant 

company’s Pearson and Willa- petitioned the commission to forbid es manager and wire chief, testified that 
chee exchanges to dial operation. tablishment of the new rates pending tree conditions often caused poor serv- 
e value of the telephone property 4 full public hearing upon their reason ice. Limbs were grown up in the wires 
iter conversion was estimated at $52, ableness. and this caused telephones to be knocked 
*s wane weg a The commission has authority unde out of service for long periods. 
2 eG a8 59,44 the recently passed regulative law to The commission ordered the two 
ws sata neti il suspend such rates for 12 months, bu companies to have a complete test made 
if no decision has been reached in six of all their central office equipment, 
“te man ee months the company is allowed to put including electrical and mechanical 
business 2009 the new rates into effect under bond. checks of apparatus, by a qualified cen- 
me-party residence oe 3.25) This bond would cover any rebate tral office man. They were ordered to 
esidence 2.75 which later might be due subscribers in provide any telephone service for any 
sce saa 2.20 the event of the board’s rejection of and all persons within their base rate 
Bus . 0.2 ailea: orgveceitectaneceaq Sea the increased rates set up. areas who apply for telephones. 






ini MOST DURABLE 


Taylor- Colquitt 
VAPOR-DRIED POLES 








‘a Taylor-Colquitt's exclusive process of drying timber by 
: passing hydrocarbon vapors over it permits more uniform dis- 
tribution of creosote during the treating process. This deeper 
and more uniform penetration enables vapor dried poles to 
- retain their preservative longer and thus makes them the most 
durable available. 
r Longer life coupled with 20 to 25 per cent greater 
.0 strength and lower weights makes Taylor-Colquitt poles the 
I outstanding value for all types of overhead line construction. 
0 Specify Taylor-Colquitt Vapor Dried Poles. 

Taylor-Colquitt Vapor Dried Poles are dis- 
<* tributed to independent telephone companies 
Be exclusively by Automatic Electric Sales Corpora- 
0 tion, 1033 W. Van Buren St., Chicago 7, Illinois. 
: TAYLOR - COLQUITT CO. 


oa SPARTANBURG, SOUTH CAROLINA 





PLANTS AT SPARTANBURG, SOUTH CAROLINA AND WILMINGTON, NORTH CAROLINA 
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“YANKEE 





That EXTRA HAND 
an installer needs 


No need to mark screw holes. Just 
hold the base where it’s to go, point a 
“Yankee” No. 41 Automatic Drill 
where you want the screw holes and 
push ...an easy, one-hand job. 

Keep your grip on the base with 
one hand, drive the screws with a 
“Yankee” No. 130A Spiral Screw 
Driver . another easy, one-hand 
job. The spiral does the heavy wrist 
work. The “quick-return” spring 
keeps the bit in the screw slot. 


No. 41 Automatic Drill 
chuck 


points 


Improved 
drill 
while drilling, yet re- 
Re- 


revolves 


holds 


securely 


leases them easily. 
turn of handle 
drill backward to clear 
chips. Eight drill points, 
Vig’ tollgy”,inmagazine , 
handle. All exposed parts 
chromium plated. 






No. 130A Spiral 
Screw Driver 
with “quick-return” 

spring 


Spring in handle brings 
it back automatically 
after each stroke. Drives 
and draws with a spin- 
ning start that saves your 
time, temper and labor. 
Three different size bits. 


Ask your regular supplier for the 
“Yankee”? No. 41 Automatic 
Drill and the ‘‘Yankee" No. 
130A Spiral Screw Driver. 


YANKEE TOOLS NOW PART OF 


THE TOOL BOX OF THE WORLD 





NORTH BROS. MFG. 
Philadelphia 33, Pa. 


co. 
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Chio Commission Modifies 
Anti-Gambling Order 


Ohio Public Utilities Commission on 
Sept. 27 began rewriting a watered- 
down version of a proposed order to 
put the heat on race horse bookies and 
other gamblers. (TELEPHONY, Sept. 1, 
p. 26.) 
the 
requirements of an original proposed 


A new order, with only one of 


evident when even two 
police officials said parts of the first 
order 


order, became 


would be worthless in fighting 
gambling. 

The main provision of the new order 
is expected to be one which would re- 
quire telephone and telegraph com- 
panies to file with local police and the 
lists of all 
that 


long-distance 


commission persons or or- 


ganizations lease telegraph wires 


or private telephone 
lines. 


Lt. Martin P. 
Cleveland 


Cooney, chief of the 


police racket squad, and 
William Gray, head of the To- 


ledo vice squad, said would be 


Capt. 
police 
aided considerably by lists of 
Both 


witnesses. 


private 


wire clients. appeared as com 


mission 
Lt. Cooney and Capt. Gray 
the Ohio Bell Telephone Co. for 


operation with police in tracking down 


praised 
its co- 
bookies and other gamblers. 

The 
they had received little or no co-opera- 
the Western Tele- 
until recently. said 


types of 


two policemen, however, said 


from Union 
Co. They 
Western Union never had notified them 
ot any 


tion 
graph 
suspicious racing 


wire Ccus- 


tomers. The telegraph company, how- 
supplying lists of 
wire clients last year at the request of 
police. 


ever, started race 


Several heated exchanges broke out 
between utilities commissioner Ray O. 
Martin and James Gorrell, attorney for 
Western Union. 
Martin said Western Union 


be morally obligated to cut off service 


should 


to racing wire customers who obvi 
ously were using the service for illegal 
purposes. Martin said the supposedly 
legal setup of the notorious Continen- 
tal “subterfuge” 


to cover up gambling operations. 


Press Service was a 


“It’s ridiculous to believe Continen- 
tal makes several million dollars a 
year selling scratch sheets,’ Martin 


declared. 


Gorrell, who told the commission 
Western Union received about $29,000 


in 1950 from the wires leased to Con- 
tinental and its defended the 
company’s refusing to cut 
off service unless it received a request 
from local 


agents, 
policy of 


law enforcement officials. 
The attorney said present tariff reg- 
ulations provide that Western Union 











OPERATORS 
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When cord replacements 
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is oblig 


request 


Gorrell 


ated to cut off service at the 


of police officials. 


said the enforcement of 


cambling laws was the responsibility 


of police. 
1 Union would cut off all racing 


Wester! 


He strongly hinted that 


wire service in Ohio if local police offi- 


cials ms 
nt list of subscribers furnished 


a curre 


ide the request. According to 


the commission by Western Union, all 


acing 
Steuber 


The 


wire service is centered in 


ville. 


51 racing wire clients, however, 


aye scattered throughout the state. 


The « 


tow 


‘ommission obviously was work- 


ard an order which would be 


acceptable to the telephone and _tele- 


| 
grapn Ce 


sions 
lice ( 


no 


ympanies and still contain pro- 


for a double check on _ local 


iflicials who refuse to stop gam- 


thelr own communities. 


VV 


llinois Company Authorized to 
issue Stock, Change Par Value 


Illinois Telephone Co., 


Bloomington, 


as authorized by the Illinois Com- 
erce Commission on Sept. 14 to sell 
20,000 shares of 5.6 per cent cumula- 
tive preferred stock with a par value 
f $50. 

The company also received approval 
change 72,000 shares of outstanding 
ommon stock with a par value of $25 
share to 180,000 shares of no pat 
comme stock. 

Net oceeds of the sale, 


re to 


laciiiti 


S950 000, 
used to expand and improve 


of the company. 


Vv 


Kansas City Ordinance Taxes 
SW Bell 5% of Earnings 


A nev 


Southy 
pay Ka 
gross 
Oct. J 
Rey 
ad b 


urect 
toll ch 
Kar 
Davis 
public 
linan 
rever 
been 
insta | 
by tl 
will 
than 
Th 
Sept. 
inclu 
direc! 
tolls. 
agair 


OCT 


municipal ordinance requiring 
sel] 


sas City a 5 per cent tax on its 


stern Telephone Co. to 


mings will go into effect on 
ing a similar ordinance which 


in effect the last five years, 
measure does not provide for 
from 


on company earnings 


advertising and _ intrastate 
eS. 

Ilus W. 
hairman of the city council’s 
ilities committee, said the or- 
vould provide about $600,000 
i year. 


City Councilman 


The taxation base has 
idened to include income from 
on and repair charges made 
mpany. The annual revenue 
-bout $10,000 or $15,000 more 
been received by the city. 
rdinance finally adopted on 
was a substitute for one which 
provisions for levying against 


advertising and intrastate 
(he company had _ protested 
the two provisions. 
BER 6 195) 


Tr i __ 


Buy Controlling Interest 
In Two Virginia Companies 

Two New Haven, Conn., men recently 
bought the controlling interest in two 
telephone companies in Virginia. 

Charles J. Augustine has been elected 
president of Lexington Telephone Co. 
and of Natural Bridge Telephone Co. 
The two companies have about 7,000 
subscribers. 

Arthur J. Smith, Augustine’s father- 
in-law, has been elected vice president 
Mrs. 


been 


of the two companies. Beatrice 
M. Smith, elected 
secretary, and Mrs. Jean Smith Augus- 
their the 
been 


his wife, has 


tine, daughter and wife of 
the 


treasurer. 


new president, has elected 
Augustine, who graduated from Yale 
in 1928, has been associated with South- 


ern New England Telephone Co. in the 


plant engineering department for 23 
vears. Smith has been in the drug 
business for more than 40 years. 


Vv 


Washington State Law Calls for 
10°% Increase in Utility Taxes 
Governor Langlie of Washington 
State signed into law on Sept. 10 bills 
providing for an increased tax on pub- 
lic utilities along with others on busi- 
nesses such as liquor, hotels and grain 
brokers. The business and occupational 


tax on utilities is increased 10 per cent. 


The taxes are scheduled to go into 
effect on Nov. 1. 

The governor vetoed a bill calling 
for a tax on soft drinks at the rate of 
one-half cent per bottle and 40 cents 
per gallon on syrups. 

In rejecting the soft drink levy, 
Governor Langlie declared: 

“This tax will amount to approxi- 


mately 10 per cent of the selling price 
and when added to the retail sales 
tax of 3 per cent will make the aggre- 
gate tax on the soft drink industry and 
its clientele so onerous as to seriously 
injure many of those now engaged in 
the business, particularly the smaller 
operators.” 

The information that TELEPHONY re- 
did not indicate that 
Langlie had made as exhaustive a study 
of the effect that a 10 per cent increase 
in the taxes on public utilities would 
have on the cost to the public of essen- 
tial utility services, as he apparently 
did on a luxury or 
like soft drinks. 


ceived Governor 


nonessential item 


Vv 


>> There are 9,000 paystations today 
in the city of Montreal, Quebec, Can. 
The first paystation on record in Can- 
installed in Toronto, Ont., in 
1893, the first in Montreal in a drug 
store in 1899. 


ada was 


a eke ce) s 
THE -4L-Ylew 


BATTERY CHARGER 











IT REGULATES 
IT COMPENSATES 


Holds Battery Voltage Constant Within 
+1% With No Moving Parts and With- 
out Using Tubes, Motors, Relays, D.C. 
Stabilizers or D.C. Controlled Reactors. 





Assures Continuous and Substantial 
Power Savings By Low Stand-By Losses 
Combined With Higher Overall Effi- 
ciency. For Details and Prices See Your 
Local Distributor. 


ORDER BY MODEL NUMBER 


FLOTROL CONSTANT VOLTAGE CHARGERS 








MODEL 60 C. INPUT RATING 
24A 19 1.0 amp. 24V. 
75A 1p 3.0 amp. 24V. 

150A 1g 6.0 amp. 24V. 
300A 19 12.0 amp. 24V. 
600A 1g 24.0 amp. 24V. 
1250A 39 50.0 amp. 24V. 
2500A 3 100.0 amp. 24V. 

*150D 1g 6 amp. 24V. 

3 amp. 50V. 

*300D 19 12 amp. 24V. 

6 amp. 50V. 

75B 1p 1.5 amp. 50V. 
150B 1g 3 amp. 50V. 
300B 1g & amp. 50V. 
600B 1g 12 amp. 50V. 
1200B 1p 24 amp. 50V. 
1250B 3g 25 amp. 50V, 

25008 3p 50 amp. 50V. 

3750B 3g 75 amp. 50V. 

5000B 3p 100 amp. 50V. 
10KB 39 200 amp. 50V. 


*Dual Range Chargers 





LORAIN Rie, 
PRODUCTS CORPORATION Jmansreaaaen 


DEPT. P.1122 F ST., LORAIN, 0. 


Sus-crcif 























A Hearty Welcome Awaits You 


in Room 516, Hotel Stevens, 


during convention week 





Come in October 1I5, 16 or 17 
... or all three days, if you can. 





You will find a spirit of friendly helpfulness 
and a genuine wish to help you with any 
supply or equipment problem. 


TELEPHONE REPAIR & SUPPLY COMPANY 


1760 LUNT AVE. CHICAGO 26, ILLINOIS 























PERSONALIZED SERVICE 





SERVICING THE 
INDEPENDENT 
TELEPHONE INDUSTRY 


A Complete Line of 
Nationally Known 
Telephone Supplies 


The Lindsay Telephone Supply Co.. 


Tel. ENdicott 1-0110 CLEVELAND 3, OHIO 7016 Euclid 














In the Nation's 
Capital 


(Concluded from page 14) 





Getting back to that Wisconsi) 


sometimes it seems there 


case— 


in every state—Prof. James C., 


bright, Columbia University econ 


presented testimony which was 


interesting, although deb: 


quite 


in objecting to the suggvestion tha 


utility rate of return should be 


ized percentage-wise. Bonbright 
the view that heavy spending by 
phone companies since World W 
has been largely at postwar 

which are reflected in cost figure 


by telephone companies to raise 


rate bases. Therefore, he think 
not necessary to boost the peres 
of the return much above the 6 


cent allowed in Wisconsin. 

that it 

in the day” for regulatory 

he 

to compensate them for the lowe; 
of thei: 


Bonbright said 


give utility 


investors hig 


$9.00 dividend. 


“Some of the AT&T 
bought in 1915, and som houg 
terday,” he stated. “Those buy 


cently would be getting an 


windfall.” 
Regulated utilities, he testified. 


“other advantages” besides the 


opoly 


iy nature, to compensate 


going along in prosperous times 
moderate earnings compared ti 


He sa 


ra 


industrial firms. 


ulated 
company could well aff 
about 45 per cent of its worki 
tal in the form of debt, sine 
be had cheaper than stock and 
payments 

It is 


between 


are deductible befor: 


a pretty nice point, dist 


ing generations of 


who buy and sell stock on the b: 
earnings prospects. What. th 
phone people would like to kno 


what Dr. Bonbright did not reve 


just what a telephone company 


posed to do when it is caught 


financing problem for vitally 


plant expansion, and the 


unre? 


investor decides to run off wit 


dollars to an unregulated in 


will get a more liberal 


VV 


“It is a commonplace of histor 


where he 


nations do not realize what is ha 


them until it has happs« 


Thoughtful 


years been deeply 


ing to 


Americans have in ! 


concerned ove 


trend toward socialism. The truth i 


we already have socialism in Am 


not complete as yet but far advan 


—Oskaloosa (lewa) Daily Herald 
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a 
Michigan Companies. | 
Expansion | 
(Concluded from page 17) 
= 
: present location has gone up “about 
“f 125 per cent,” according to Ann who 
é does the bookkeeping. She also does 
t most of the customer contact work and, 
TT of course, a good share of operating 
le the switchboard when her attention is 
eT not needed at home by their two chil- 
’ dren, Mary and Richard. 
™ Rose City, with a population of about 
“1 500, and an active lumber mill center, 
a has taken a proud claim on the Cham- 
“7 bers, the “newcomers” whose interest 
” and determination in the telephone 
'T business has given the community 
‘ST »romise of having the best telephone 
“€T system since it came into being more 
rl than 45 years ago. 
te 





is} Operator's 
Corner 


r'S (Coneluded from page 20) 





ed E rupted in your work by having her 
question you for the desired number. 









ive ° 
A Traffic Questions 
n- 
- (1) If an operator receives a_ re- °. 4 
th p luest that information which is obvi- ALPHADEET.. 
ously untrue be given to the called tele- 
eg- 7s 4 
the | Phone (for example, that a wrong 
ee place is calling), is the operator per- 
pi nitted to comply with such a request? 
(2) Should the filing time be enterec eae . 

can d the filing tim ny ered Alphaduct drop wire is designed 
est i the toll ticket on every call? and built to be the longest lasting 
cos, (3) How should the operator pro- drop wire you've ever installed. 
‘sh- | eed if she receives a request to have It's pene di ss ear, oe 
% + } . . . e « > res > 2 very § vle 

- he called party refrain from using a irene cig ie en cer hp pas rem 
ors : coil is up to Alphaduct’s rigid standards. 

: recorde} 
; of ; 
ele- (4) If, either before or as soon as a how the rages 
and vou have accepted a long distance call, is tested tO make sure It wont crus 
) isf “e calling party asks you to call him, Short lengths of Alphaduct are 
sup- fF Should you attempt to have him hold placed between the steel plates of a 
h af ‘Me lin compression testing machine. These 
ded (5) Should a toll operator enter anv plates are then forced together at uniform 

uti > ans — Se speed until the insulation crushes. 

» utine liree . rhio os = , : 
ited ng ‘ireetions which she believes Alphaduct parallel drop wire has to withstand 
his ill help at any time during the han- a minimum load of 1500 pounds before 
stry § “ling of the eall? it breaks. Each conductor of Alphaduct twisted pair 
rn. (Answe are presented on page $1) will withstand a 1000 pound pressure. 


¥VV 


that | STusac> for Freedom 

pen: f lelecas’ Coast to Coast 

red. _ Long nes Department of American 
cent F lelephy & Telegraph Co., at the re- 
the Fitest © =the Crusade for Freedom 
that § Oommit made its network facilities 
rica, availah mn Sept. 23 for a special 
ed. §ast-to- rast television program for 
that con nittee. 
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You don’t have to worry about a little 

rough handling breaking down this kind of tested 
insulation. Try Alphaduct drop wire. It's 

dated, so you can see for yourself the extra wear it provides. 


ALPHADUCT WIRE AND CABLE COMPANY + MILLTOWN, NEW JERSEY | 


NATIONAL DISTRIBUTORS * LEICH SALES CORPORATION, CHICAGO, ILLINOIS 
REGIONAL DISTRIBUTORS * PANKEY SUPPLY CO., CHARLOTTESVILLE, VA. 
THE LINDSAY TELEPHONE SUPPLY CO., CLEVELAND, OHIO 
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New Traffic Manager for 
Mountain States T&T 

Lowell F. Wingert, who has _ been 
general traffic manager for Iowa at 
Des Moines for Northwestern Bell Tele- 
phone Co. since Jan. 1, recently became 
associated with Mountain States Tele- 
phone Co. at Denver, Colo., to serve in 
a similar capacity. He has been suc- 
ceeded in Iowa by Wayne J. Huffman. 





Wingert began telephone work in 


1934 as a commercial representative in 
Winona, Minn., and held positions in 
Duluth, Chicago and Omaha, where he 
was general traffic engineer. He had 
spent six years with the parent com- 


Two wood 


tion standards 


Vapor Drying 


Sender-Translator Operation 
Makers of Teleph e ling and C 


ation A 


machinery possible to build . 


Colquitt supplies. 


pany, Northwestern Bell. Huffman 
began as a telephone salesman in St. 
Paul, Minn., in 1933, and had served 
also in Minneapolis and Duluth. Since 
1949 he has been area traffic supervisor 
at Minneapolis. 
Vv 

Lincoln T&T Announces 
Sales Staff Promotions 

Three supervisory changes in Lin- 
coln, Neb., Telephone & Telegraph Co. 
were announced recently by Merle M. 
Hale, general commercial superintend- 
ent. LeRoy P. Schlentz has been ad- 
vanced from sales manager of the cen- 
tral district to sales supervisor on the 






Taylor-Colquitt's Spartanburg, 
S. C. Treating Plant 





preserving plants equipped with the finest 


large timber resources plus 


more than 25 years’ experience in constantly raising produc- 


back of every treated pine pole Taylor- 


This “know-how” has resulted not only in uniformly su- 
perior poles throughout the years but also in many original 
contributions to the pine pole industry. 


Among these contributions has been the development of 


process that produces stronger, stiffer, 


cleaner and more durable poles. 


Discriminating users usually specify Taylor-Colquitt poles. 


Recommended and Sold Through Our Distributors 


AUTOMATIC & ELECTRIC 





Originators and Developers of the Strowger Step-by-Step “Director” for Register- 
Machine Switching Automatic Dial Systems 

















Distributors in U. S. and Possessions: 


tus . . Electrical Engineers, Designers and C Itants 





Automatic Electric Sales Corporation 
Export Distributors: International Automatic Electric Corporation 
1033 West Von Buren Street, Chicago 7, U. S. A. 





L. P. SCHLENTZ 


staff of the general commercia ne 
intendent. 

In this position he will supe: 
company’s sales activities in a 
122 exchanges. Howard Spahi su 
Schlentz as 
district and Wa Me 


bec ymes 


ceeds sales Manat 
the central 
Dowell credit and 
manager for that district. 
Schlentz joined the company 
licitor in the Lincoln business 
1928. He 


manager in 1930, sales trainin ipe 


became assistant 
visor in 1936 and telegraph ma 
1937, before appointment as sal 


ager for the central district 


J. C. Heiskell Becomes Manager 
Of Advertising for Ohio Bell 


A change in the position of era 
advertising manager was a ce 
recently by Ohio Bell Telep! Co. 


with Anson F. Hardman ret 
der the 
John C., 


ceed him from the _ positioi 


company’s pension } 


Heiskell being name suc 
research manager. 

Heiskell, born in Circleville at 
Miami 


and then went to Ohio Stat vel 


tended University, Ox 


sity, where he was graduate: 


with the degree of bachelor of enc 
in journalism. 

Joining Ohio Bell in 1929 a erk 
in the advertising and publicity art 
ment, he then was a news re} nie 
tive, assistant editor of the O Be 
employe magazine, and advert g as 
sistant, until he went to New Mi 
1944 as a public relations assist?nt for 
American Telephone & Teleg: ~. 

Returning to Ohio Bell in C land 
a year later as acting inf ition 
manager, his next moves wert ad- 
vertising assistant, general ad’ sing 
supervisor and then public aren 
manager. 
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All You Guys and Gals 
Who Are Lucky Enough 
To Attend the Convention 


October 15-16-17 


Are cordially invited to come 


and visit us at Rooms 533-34A 





It's still 1951 and so it's still our 50th 
Anniversary. We'll have Volume =| 
(1901) of TELEPHONY on hand .. . just 
in case you'd like to look over the early 
years . . . also several other “ancient” 
bound volumes .. . some souvenirs... a 
a warm welcome 


contest with prizes... 


for all who come in. 


we'll be on the look-out for you. 





|| TELEPHONY - 


1e Journal of the Telephone Industry 
Since 1901 


Rooms 533-34A 


: HOTEL STEVENS, CHICAGO 
: October 15-16-17 








the beat 


—er er 
TAIDA DIT TY 
at Fi § be E 


¥ 


So be sure to drop in and have a chat... 
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(4). nett-Dubitier Vibrators are 
used by the major railroads for the 
power supply of vital rolling-stock com- 
munications! This is a real tribute to the 
advanced engineering and consistent 


dependability of C-D Vibrators. 





It will pay you to discuss your vibrator 
requirements (stock or specifically engi- 
neered) with a C-D engineer. Write today 
for Catalog, describing the complete C-D 
Vibrator line. Cornell-Dubilier Electric 
Corp., Dept. TE101, Indianapolis, Ind. 


‘e Conneu DUBE 


VIBRATORS 












POLES 











TIMBER 


a NEW service to 


PRESSURE TREATED MATERIALS 








LUMBER FENCE POSTS 


your industry 


e Pressure Creosoted 
e Penta Treated 


Loomis Company Moves 
To New Quarters 


Loomis 


Advertising Co., specialists 
in telephone directory advertising fo. 
26 years, as of Oct. 1 moved to new 


the 


Ave., 


Wenzel Building, 
Kansas City, Mo. 


home offices 1 


810 


Baltimore 
The entire second floor of the build 
will enlarged 


Wesley H. Loomis III, 


ing provide 


Space ‘ 


president, said 


that the move was necessitated by th 
need for additional space for the 
Loomis Advertising Co. staff to meet 
expanding business requirements. 


The Loomis company maintains of 


fices in St. Louis, Mo.; Fort Wayne, 
Ind.; Omaha, Neb., and Upper Darby, 
Pa. The company is publisher and/o1 
sales agent for more than 300 tele 


phone directories in 21 states. 


VV 


Interstate Company Cuts Over 
36th Exchange to Dial 


George B. district 
manager of Interstate Telephone Co., 
Spokane, Wash., Sept. 
27 that the unit at Worley, 
Idaho, has been placed in service. This 
unit will about 100 
in the Worley exchange area at 


Amas, eastern 
announced on 
new dial 
serve subscribers 
this 
time. 


“This change to < 


1utomatic service 

Worley makes the 6th exchange 
Interstate to become dial,” said Am: 

Ove 0 we ee f Inte tate s 
S( ers re \ erveqd t n 
matic Sw it¢ net inits. Che ( 
Wi riey nas bee ( ele CC 

) ra la I r S 
il petterme Ss ( ce 

I S pial ( cle co r S 
lia pe tion rf SeVE ¢ 
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Sounds Good—lI'll Buy That 


An unusual use of long distance 


telephone service was reported 


Nebraska by the 


Livestock 


recently from 


Sioux auction 


A cattle 


County 
held weekly at Harrison. 
Ind., 


long distance line for a half hour 


feeder at Culver, rented a 
in order to make it possible for 
take the 


for yearlings just off the range as 


him to part in bidding 


they were described by an auce- 


the 


His bidding was relayed 
the 


auction pit where the selling was 


from local exchange to 


staged. Two carloads were pur- 


chased in this manner. 











@ Treated in our modern, new trea 
ing plant at Diboll, Texas. Writ 


or wire for full information. 


SOUTHERN PINE 


LUMBER CO. 


MILLS: Diboll and Pineland, Texas 


SALES OFFICE: Texarkena, Texas 


VV 


Bell System Plans Private 
Radio Telephone Circuit 


The | o | 
American 1 & 7 
( 
( 
(Ve H 
etwe M 
Ala é 
The 
ate 
erme at ( 
¢ ( if i 
€ | r S 
( ecle i 
radio transmitter and rece 
Pins, Miss. The otnel 
nected to a similar’ base 
outside of Mobile. Thess 
in turn, will be joined 


and to the pipe line termina 
berton and Mobile by existi: 
facilities. 

Service would be = availal 


points 24 hours daily. 


la DIAL SWITCHING SYSTEMS 


will meet your conversion requirements 


t 


FEDERAL TELEPHONE AND RADIO CORPORATION : 


An IT&T Associate 





Clifton, N. J. 





wne 
ymp 
Mi 
1896, 


nans 


Ail 
He 














OBITUARY 

CLIFFORD BUNCH JONES, 54, died on 
Sept. 16 in Esbon, Kan., where he had 
heen manager of the Esbon Telephone 
Co. since 1921. For many years he 
owned the majority interest in the 
company. 

Mr. Jones was born on Dee. 25, 
1896, at Jewell, Kan. He attended 
Kansas State College and Kansas Uni- 
versity. He enlisted in the U. S. Naval 
Air Force during World War I. 

He is survived by his widow, Mrs. 
Neita Jones, and by her parents, Mr. 
and Mrs. George Huntington of Man- 
sato, Kan., and by her sister, Mrs. Otto 
VY. King of Nashville, Tenn. 


Vv 


W. L. Hassler Retires After 
33 Years with Neb. Company 


William L. Hassler has retired from 
neoln (Neb.) Telephone & Telegraph 
after 33 years service. He had 

serve n various capacities, and for 
re an 20 years had been chief 

erk of the plant department at 
- 

He id been secretary of the com- 


any’s employes mutual benefit asso- 
ind is a charter member of 
e | nk H. Woods chapter of the 


ependent Telephone Pioneers Asso- 





Answers to Questions 
on Page 37 
| No. The operator should 
that she cannot accept 
f inder such conditions. 
If you proceed immediately 
e attempt, it 


Ss not neces- 


| Sa o enter the filing time, 
} Sil the start of conversation or 


e of the first report is con- 
Sl equivalent to the filing 
However, if you release the 
ca party without giving a re- 
| po ” making an attempt to 
con te the call, enter the time 

“Filing Time” space. 


Explain that you do not 


co} the use of recorders but 
thi he calling party can ask 
th led party not to use one 
al ll always know if a re- 
Co 


is used by the tone signal, 
re ed about every 15 seconds. 

Yes. Say, “I will try your 
ca once. Will you hold the 


lease?’ 


if this seems ap- 
ate. However, if he plainly 





1 tes that he does not wish 
tX | " ; 
{ the line, do not ask him 
t O. 
Yes. 
— 








OCTOBER 6, 1951 





No rocking on the pin... But a good snug fit 


Armstrong’s Glass Insulators can be depended upon to fit pins perfectly. 
That’s because they’re pretested with a precision gauge for accurate pin- 
hole size and thread contour. 

Made of highly inert glass, these insulators are weatherproof. They 
stand up under loads that bend standard metal pins—resist thermal 
shocks far more severe than any encountered in service. 

Get further information on Armstrong’s Glass Insulators from 
your distributor or write to Armstrong Cork Company, Glass and 
Closure Division, 295 Fifth Avenue, New York 16, New York. 


ARMSTRONG’S GLASS INSULATORS 








for communications . . . for power 








P & H Penta Treatment was developed and tested in 
the laboratory, proven by ten years of use in the field. 


Rigid inspection standards insure P & H Penta Pole 
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Party Line Transmission 
and Ringing Improved with 
Vincent Rare Gas Relay 


May be Ysed with 
Harmonic or Coded Bells 





End objectionable noise 
interference due to tran- 
sient and induced volt- 
ages, and provide addi- 
tional lightning protection 
in bell circuits, with the 
Vincent Rare Gas Relay. 











Vincent Rare Gas 


Compact, non-mechanical, peg os 2. 
. ms d eady or 

the Vincent Rare Gas Re Mounting. 

lay is easily inserted in 


the bell box, or at the ground connection 
or protector block on compact handsets, 
in series with each bell. It needs no further 
maintenance. 

Since the resistance of the relay is practi- 
cally infinity below 60 volts, its normal 
breakdown the line remains nor- 
mally free from paths to ground. Ringing 
voltage of 85 volts ionizes the rare inert 
Bases, is transmitted without difficulty. 

The Vincent Rare Gas Relay may be used 
on magneto or common battery lines. Over 
100,000 in daily use! Write for details. 


BRACH MFG. CORP. 


Div. of General Bronze Corp. 
200 Central Ave., Newark 4, N. J. 


voltage, 
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THE NEW AND THE OLD. 


"Something New' Has Been Added 
To Hawaii Telephone Directory 
file 
handsome mahogany desks, in gleam- 


Found on office cases and on 


ing kitchen and formal drawing-room 
is that requisite for every household 
and office—the telephone directory. 
And almost everywhere it is found it 
is the same—a conventional printed 


cover on drab utilitarian stock, accord- 
Mutual Tele- 
phone Co., Honolulu, Hawaii. 


ing to a release from 


In homes everywhere decoration-con- 


scious wives have been buying hand- 


some leather bindings, at no small cost, 
the of the di- 
Offices have invested in covers 


to conceal drab cover 
rectory. 
furnish- 


to harmonize with their office 


ings, according to the Honolulu com- 
pany. 

Mutual Telephone Co., 
of the best service possible to its sub- 
that 
for its 
definitely in 


with its policy 


scribers, realized production of 


an attractive cover directory 


would be line with this 
policy. 

Mutual’s management discussed many 
suggestions for the cover design, such 
as a colorful Hawaiian scene or a re- 
production of a native woven matting 


Lauhala. 
Finally a 


called 
motif selected. 


Tapa cloth of old Polynesia was made 


tapa was 
from the bark of the mulberry, soaked 
and beaten into sheets. The pieces were 
colored with natural dyes in thousands 





ROBERT FISCHER (left), directory manager of Mutual Telephone Co., 
Honolulu, Hawaii, wears an Aloha shirt, the usual garb of today's men in Hawaii, and ROSE PAVAO 
is dressed in a sarong of tapa, the garb of yesterday in Hawaii. 
new tapa covered telephone directory held by THOMAS EVANS, commercial manager 
cover is a reproduction of the material in Miss Pavao's sarong. 
































They are looking at Mutual's 
The tapa 
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cEDAR POLES 
Fin CROSS ARMS 


PENTA cHLOROPHENOL TREATED 
LONG LIFE 
CLEAN AND LIGHT IN WEIGH! 











Two Strategically Located Yor 
MINNEAPOLIS, MINN. 
FINDLAY, OHIO 
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Northern 


Cedar Poles 


AC GILLIS & GIBBS CO. 


Royall Place, Milwaukee 2, Wis. 
White and Western Red Cedar 


Creosote and Pentachlorophenol 


Treatments 
















winnfleld, 
Norfelk, Va. 


Creosoting Co., Inc., 17 Battery Pl., N. ¥. C. 


New Orleans, La. 


Annapells, Md. 


ATLANTIC 


Creosoted Pine Poles 
Crossarms .. Conduit 


PLANTS AND OFFICES 

Jackson, Tenn. Boston i 
Louisville, Miss. New York, 
Savannah, Ga. Philadelphia, Pa. 
Chicago, Il. 


La. 








CYRUS G. HILL 


PLANT 


231 S. 


VALUATIONS AND ORIGINAL COST 


ENGINEERS 
— TRAFFIC — COMMERCIAL 


LA SALLE ST., CHICAGO 4 











JOHN F. CLIFTON & ASSOCIATES 


CONSULTING ENGINEERS AND 


ACCOUNTANTS 








TELEPHONE, ELECTRIC AND GAS UTILITIES 
209 SOUTH THIRD STREET 
COLUMBUS 15, OHIO 
D AD 3039 @ MA 0927 
s 
) 
GENERAL CONSULTING SERVICES 
For Companies of All Sizes 
Accounting « Traffic * Inside and Outside Piant 
¢ Directories * Rate Case Preparation. Services 
available to telephone companies in the South and 
. Southeast. 


(25 Years’ 
605 N. Maple St., 


JOHN J. MORAN 
Consulting Engineer 

Telephone Experience) 

Cookeville, Tenn. 
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SLOAN, COOK & LOWE 
CONSULTING ENGINEERS 


Appraisals—Original 


Depreciation, Financial, and Other 
Investigations 
G. LOUIS WELLER 
CONSULTING ENGINEER 
1203 Nineteenth Street, Northwest 
Washington 6, D. C. Sterling 1122 
Equipment, Plant, Traffic and Management 
Engineering 
Rat Valuations Investigations 
Installation Specialists 
CENTRAL OFFICES 
INST; LED—MODIFIED—ENLARGED 
P.O. © 2X 6712 CHICAGO 7, ILL. 


120 SOUTH LA SALLE STREET 
CHICAGO 
Cost Studies 














of individual designs (some of 








PHONE PRINTING 


y People Who Know 
ve Telephone Business 
E THE SUTTLE CATALOG 


.E EQUIPMENT CO. 


CEVILLE ILLINOIS 
ER 6, 1951 








which 
would appear “‘too modern” to the lay- 
man of today for him to believe they 
are of ancient design). Used for 
bedding and clothing, tapa in the Pa- 
cific was an essential. It is used today 
in most island households in decorative 
and useful table 
ners, drapes and wall hangings. 
is of the for which the 
tapa pattern chosen for the di- 
rectory will harmonize with 


sails, 


ways, such run- 


This 


as 
one reasons 
was 
cover— it 


the decorating scheme of many island 
homes. 

Another reason for its choice is the 
distinctive appearance it gives Mu- 


tual’s directories wherever they appear, 
including mainland libraries and other 
exchanges. 

On the 
sketch of 
tual company’s 
that the subscribers 
cover. He holds the 
the mulberry bark is beaten and at his 
feet is a sketch of Beneath 


is a large 
the Mu- 
trademark, who hopes 
will like the 
with 


inside front 
Tommy 


cover 
Telephone, 


new 


club which 


tapa cloth. 


this is an explanation of tapa, its use 
and its production. 

It is believed that this is the first 
time any telephone company has de- 


viated from the traditional gray 
At known that this 
the first directory ever clothed in tapa. 


cover. 


any rate, it is is 


Mutual hopes to continue to produce 


a new each year, since 
of 


Poot j 


tapa cover tapa 
colors and 
taste, 
each directory an addition to 
and office. 


VV 


countries have 


provides a wide variety 
designs, always in and 


is 
will make 
any home 


ten more 


>> Only 


a million 


than 
Fol- 
the 
Germany. 


_= 


telephones in service. 
United States, 


Kingdom. 


lowing the they 
United 
France, 


Italy 


are 
Canada, 
Sweden, U. S. S. 


and Australia. 


Japan, 





Cable Splicing—Repairing—Cable Plant Con- 


struction—Aerial Spinning and Underground 
Trenching—Line Construction — Switchboard 
Repairing ALL WORK GUARANTEED 


WILTON ELECTRIC & TELEPHONE 
CONSTRUCTION CO. 
ANDY MUELLER 
lowo 


Wilton Jct., Telephone 21 








Serving the West 


POLE LINE MATERIAL & 
SPECIALTIES 


JACK PRUZAN CO. 
109 Jackson St. Seattle 4, Wash. 
Service—Dependability—Economy 
The only independently owned Seattle 
Pole Line Hardware distributor 











REPLACE YOUR HAND MAGNETO WITH A 





the best in telephone ringing machines. Reason- 
ably priced and costs about 20c a month to op- 
erate. Works from standard lighting circuit (115v- 
60cy) and delivers 90v-20cy at approx. 30 watts. 
Write: TELKOR, INC., Box 186, Elyria, Ohio. 

















CRAFTSMAN 


LOW-COST SIDE BOXES 














































S$AVE...$$$ 


CONVERT YOUR "PICK-UP" TO A 


SERVICE BODY 


EASILY INSTALLED; SHIPPED 
COMPLETE WITH BOLTS AND 
BRACKETS. FITS ALL “PICK-UPS.” 





Write, Wire or Phone Us for 
Prices and Specifications 


Stahl 


(FORMERLY ARTISAN PRODUCTS) 
DEPT. Y—3490 WEST 140th STREET 
CLEVELAND 11, OHIO 











METAL 
—_ 








1, Save installation costs—Lightweight; 


long lengths; 
time and labor. 


easy to assemble, saves 


2. Save cable installation costs—smooth 
bore permits easy cable pulling —reduces 
abrasion. 


3. Save maintenance costs—Non-metal- 
lic; immune to electrolysis—prevents 
cable corrosion. 


4, Save replacement costs—Inorganic; 
resist acid or alkaline soils; high me- 
chanical strength—permanence. 


5. Save fire damage costs—Fireproof 
because they are asbestos-cement 
products. 

Write for Data Book DS-410, Johns- 
Manville, Box 290, New York 16,N.Y. 


OR RRO ARMAS severe —e 








LILEE RE EIEIO 8 


- Johns =Manville 
TRANSITE DUCTS — 


ne 


CLASSIFIED SECTION 


Rates 15 cents per word payable in advance. Minimum charge $3.00 for 20 words or less. 


FOR SALE | FOR SALE | FOR SALE 


SELECT FIR CROSS ARMS 3x4x10 FOR SALE: 5-POSITIOD 


TREATED PINE POLES feet long complete with ten pins $3.75. S.C. SWITCHBOARD > 


Freight prepaid in Minnesota, Iowa, | pogition No. 1—16 Toll switchin; trunks 














IMMEDIATE DELIVERY Wisconsin, North Dakota, South Da- | B24860 and 12 super-service part 
kota. Arms less pins $2.75 complete ant B335) 
FOB DENVER, COLORADO with all drilling. Have any amount Mh acmage pel led 
LODGEPOLE PINE. FULL LENGTH CREO- you need. Write Perham Telephone “neTens a : 10 et use ended tron 
° ’ Se : Z2i9VU5 ane super-service party 
SOTED TREATED. STANDARD GAINING Co., Perham, Minn. universal cord circuits B33510. 
AND BORED FOR ONE CROSSARM. EE || enabidetie anni Mentiaae 08 saben’ 
2,015 feet Neoprene 22 gauge, 10-pair p FOSIVIONS Cacn NAaving 11 Super-sery 
CLASS 10 POLES ARE BORED FOR TWO stranded telephone cable—$200.00. FOB ice \-party cord circuits B15930, 
PIN SOCKETS ALSO. FLAT TOP ROOF. | pel] City, Ala. 100 sets W.E. bells 20 | 800 Lines with line and cut-off relays 
QUANTITY SIZE PRICE EACH cycle fits 302—$2.00 each. St. Clair The Kittanning Telephone Co 
1406 18 ft. Class 7 $3.10 County Telephone Co., Pell City, Ala. Kittanning, Pennsylvania ° 
2000 18 ft. Class 10 2.58 OR SEE US AT THE CONVENTION 
4200 20 ft. Class 10 3.03 Immediate shipment. Pole brackets, EE US AT THE CONVENTION 
j ; crossarms, hardware. Wire: drop, 
2800 22 ft. Class 10 3.30 emergency. Test-sets, coils, condens- me ym hednedbosenenetvont 
300 20 ft. Class 9 3.30 ers, telephones. Hundreds of items. New W. E. A2 Switchboard Lamps...$10.00 per 100 
Extremely desirable for rural line work. Elfvin Products, Flemington, N. J. New W. E. 716B Receivers, less headband .$2.00 Ea, 


New North Handsets with new W. E. ele- 


TELEPHONE REPAIR My age and health compel me to — | gebuitt tke new W. E. Han — 


H andects ‘with 


take a partner or sell 600 Common new 3 Cond. Cords.... $4.95 Ea. 
AND SUPPLY co. Battery sys ‘ i Rebuilt like new “ay Handsets 


system. Own all toll lines and with 














: . ; new 3 Cond. Cords we $4.95 Ea. 
1760 Lunt Ave. Chicago 26, Ill. W. U. cut over two years. CALLAHAM ett Gh: eee & 6. Mantes anh 
TELEPHONE & ELECTRIC CO., Broken Bow, type 41 elements and new Cord $4.95 Ea. 
Okla. A. E. type 50 wall crane } ae con- 
dition dial blanked).. $16.50 Ea. 
Federal 803 desk telephones, common bat- 
eeenruial — ’ TELEPHONE EXCHANGE IN tery, like new... ..» $16.50 Ea, 
OMM N Bs i PER} PROSPEROUS SOUTHERN MINNE TERMS: Check with order FOB Brooklyn 15, N. Y. 
COMMON BATTERY SOTA o — ; atterv 
Leich No. 18... @ $1.00 E: ee eee: oe ee EASTERN TELEPHONE COMPANY 
eicn NO. -- @ ol. ua. ; : city and al magneto rural. All Cables 284—4th Ave MAin 4-1882 Brooklyn 15, N. Y. 
Kellogg No. 79, No. 99... @50c Ea. and in excellent condition. Write Box 
Kellogg No. 103, w/terminal strip... No. 3101, c/o TELEPHONY. 





@ $1.00 Ea. 


W. E. No. 101-A ... @ $1.50 Ea. fates? aes ar CROSSARMS 


4 » 4 » » ° 2 
Condensers Leich No. 25A ... gu anak te Macaniie eaidoees ae Yellow pine, creosote treated eight 
@ 50c Ea. wt Me ately 383 pli mca Tinea ap- pin. Approx. 7°4" x 3/4" x44". Price 
INDEPENDENT TELEPHONE proximately $14,000. Rural plant newly $1.20 each — F.O.B. Palmyra, N. J. 
REPAIR CO. rebuilt. Details on request. Write Con- COOK INDUSTRIES, INC. 
yiot W. Zist St. Chicago 8, Ill. solidated Telephone Co., Skidmore, Mo. 12 N. Seventh St. Camden 2, N. J. 











oni IN STOCK 
Reconditioned ihianabaiss: Wk. sities Seal 


complete with carbons, porce- 


il Re Ee R E LAYS lains, heat coils at $19.50 each. 


**Rectifier, Western Electric, input 
115 V, 60 cycle, 80 watt. Output 


s 00 each 
Stromberg-Carlson #+194-A 18-28 V, 1.5 amp. at $20.00 eac 


800 Ohms | Make Contact **Lorain, Sub-Cycle, stat “4 
quency Converter: input !15 ¥, | 


45 watt, 60 cycle; output 75-!10 | 


+ 193-BB Cut Off Relays V, 7.5 ‘walt, 20 cycle. Aodel 
320 Ohms 2 Break Contacts M-7.5, KS 5585 at $10.00 each 
Terms: Net; FOB New Yc 


Stromberg-Carlson +84-L Relay Subject to prior sale. | 

Mounting Plates for 120 +190 Type All Material Unused and Fully Guorantece 

Relays with 3 #17 Relay Casings TELE-WIRE SUPPLY 
Co., INC. 


BUCKEYE TELEPHONE & SUPPLY COMPANY | | ,orvstor: ot Tecrhere Sor, 


136 Maiden Lane New York 
1250 KINNEAR RD. COLUMBUS 12, OHIO WHitehall 3-5865 
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